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DEPOSIT PRODUCTS

1. A Savings Account (SA) and Digital Savings Account (DSA)’s interests are accrued on the actual balance daily. The applicable interest rate shall be
determined according to the account balance tier, in accordance with the LOLC's prevailing interest rate and paid at every end of month without
restricted the conditions of amount, frequency, and/or period of withdrawals. In this manner, the accountholder has the flexible choice to deposit
and/or withdraw at any time.

2. AFixed Deposit (FD)’s interest is accrued on the principal, at daily; and paid at every end of month or maturity date with specific conditions of amount,
frequency and/or period of withdrawals. The accountholder is restricted to withdraw any amount at the specific period stated in fixed deposit
certificate.

3. AKid Account and Plan Account’s interest is accrued on the actual balance at daily and capitalized every end of month.

4. The initial deposit amounts are required as below:

« SA, Kid Account and DSA (Full KYC): not required to deposit any amount.
< Plan Account: KHR 40,000 or USD 10
« FD: KHR 200,000 or USD 50 or THB 2,000

5. Customers can open SA, FD or Plan Account as an individual or joint account. Joint accounts can have a maximum of 10 accountholders to control
and manage the accounts. The individual accountholder remains full and sole liability. In contrast, the joint accountholders are jointly and severally
liable for all account transactions. For Kid Account, it requires customers to open as joint account which a child is a main accountholder and a mother,
a father, or a guardian is/are joint accountholder(s).

6. Selecting the (Mode of Operation) in the LOLC Form-S02 is defined as follows;

Mode of Operation as in Account Opening Form (LOLC Form-S02), the meaning is defined as the below:
< Single: only account owner is allowing to perform any account operations.

< Any One Of Us: anyone of accountholders has the right to perform any account operations.

< Any Two Of Us: at least two accountholders come to perform any account operations.

< Any Three Of Us: at least three of accountholders come to perform any account operations.

< Jointly: require all accountholders come to perform any account operations.

< Following the instructions by customers.

7. Monthly interest is available for withdrawal at the beginning of every month for SA and DSA. For example, if SA opened on 15™ January, then the
interest earns is available at the early of following month on 15! February.

8. SA and DSA are available for withdrawal at any time. However, the withdrawal for FD is available on the maturity date as stated in fixed deposit
certificate. For Kid Account, the customer can withdraw amount when the child reaches 18 years old.

9. Incase, rollover option is not chosen, and FD is closed automatically by system at maturity date, the amount of principal with interest after deducting
tax will automatically be credited into settlement account. Then, the conditions of savings account will be applied.

10. Accountholders have rights to request account balance confirmation. In this process, there will be a charge KHR 20,000 or USD 5 or THB 200 for
administrative fee.

11. Accounts with no transactions over twelve (12) months will be classified as dormant. Dormant Savings Accounts, Digital Savings Accounts, and Kid
Accounts will not earn interest (0% interest rate), while Plan Accounts will continue to earn interest on a daily accrual basis in accordance with the
LOLC's prevailing interest rates. LOLC will automatically deduct annual fees in the amount of KHR 20,000 or USD 5 or THB 200 from dormant
account until the balance becomes zero. If the accountholder does not come to LOLC Office to reactivate the dormant account, such dormant account
will be automatically closed in the next six months if the account has zero balance. Without fee charge, accountholder can request for reactivating
dormant account within 10 years before LOLC transfers such accounts to the National Bank of Cambodia. For SA and DSA in KHR currency that
have become dormant or inactive, no service fees are charged.

12. If customer requests to close his/her account one month before account opening, customer shall pay fee charge as below:

“ SA and DSA: KHR 20,000 or USD 5 or THB 200

« Kid Account: KHR 40,000 or USD 10

« Plan Account: KHR 40,000 or USD 10

« Fixed Deposit Account: KHR 40,000 or USD 10 or THB 400

13. Inthe event that a customer requests to close a Plan Account prior to its maturity, the customer shall receive an interest rate equivalent to the Saving
Standard Rate, calculated from the account opening date until the account closing date.

14. If customer closes Kid Account before maturity date, the interest rate will be provided as followings:
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« Pre-close Kid Account with a duration of less than or equal one year: The interest rate will be provided equal to the standard interest rate of
Savings Account, calculated from the account opening date to the account closing date.

« Pre-close Kid Account with a duration of more than one year: The interest rate will be applied according to the actual Kid Account interest rate

of the year in which the account is closed.
15. In case customers do not deposit money to their Kid Account or Plan Account in any month of each year, the interest rate increment date will be
changed, starting from the date of the deposit after the missed month as the basis for calculating interest adjustments in the following year.
16. However, for Kid accounts that are in second year or beyond, in cases where the customer does not make a deposit in any given month, the system
will continue to provide interest rates (as in the year the account is currently in) without changing the interest rate back to the first year.
17. Block account or freeze account or account balance:
17.1 LOLC reserves the rights to temporarily block account or freeze account or account balance under the following circumstances:
< In compliance with any order or instruction issued by Court, the National Bank of Cambodia, the Cambodia Financial Intelligence Unit or
any other competent authorities.

« Where the Customer breaches any applicable account, products, or service terms and conditions.

« At a customer’s request, in the event of an erroneous or mistaken transfer or deposit, only the amount incorrectly credited to the account
may be temporarily frozen.

17.2 The account or account balance shall be unblocked or unfrozen once the relevant issue has been resolved, or upon receipt of an official
instruction or written request from a Court, the National Bank of Cambodia, the Cambodia Financial Intelligence Unit, or any other competent
authority.

18. LOLC reserves the obligation to open saving account currency riel to the customers.

19. You authorize LOLC to debit from your account at any, and all fees or other applicable charges if any.

20. LOLC reserves rights to revise the interest rate, terms, and conditions of deposit products at any time by giving notifications to the customers.

21. For customers who have set Standing Order service more than one transaction in same day, LOLC shall process and debit payments from the
customer’s account strictly subject to the availability of sufficient funds in the account to effect such all payments.

22. In the event that a customer holds an expired Cambodian National Identity Card or passport, and fails to update and provide a valid Cambodian
National Identity Card or a valid passport within one hundred eighty (180) calendar days from the date of the customer’s first transaction, the
customer’s account shall be automatically subject to debit restriction, whereby withdrawals and transfers from the account shall not be permitted.

Unity Growth Savings

1. The Unity Growth Savings product must have at least two (2) members. Each customer may use only one savings account or one Digital Savings
Account (Full KYC) to participate in a group.

2. Active accounts of members will receive a special additional interest rate based on the total daily group balance, once it reaches the threshold
determined by LOLC.

3. Members can view the total group balance through the LOLC Mobile, however, they are not allowed to view the individual account balances of
other group members.

LOLC MERCHANT

These terms and conditions (T&Cs) are applicable for customers who are merchants of LOLC (Cambodia) Plc. (“LOLC”) only.

“Merchant or You(r)” refers to the business owner, or to a person duly authorized by the business owner who has the legal business owner to these T&Cs.

1. Fees and Charges
1.1. You agree to pay fees as a result of your use of iPay Merchant if any.

1.2. LOLC has the right to change the fees and/or introduce additional fees and charges at any time upon notification. You have the right to terminate
this iPay merchant service affected by the applied fees, at any time.

2. Disputes Handling
2.1. The settlement of disputes shall be between you and the customers. LOLC will not revoke and/or reverse any completed purchase transaction,

regardless of the outcome of dispute settlement between you and the customer.

2.2. LOLC shall not be held responsible for disputes arising from:
<  Errors in payment amount made due to your mistakes or errors.

«  Customers are not receiving their goods or services from you, despite their payment for these goods or services.

< You are not being contactable; or

< Wrongful or fraudulent acts committed by you, or miscommunications caused by you, in your relations with your customers or in your use
of the iPay merchant service.

3. Merchant’s Obligations
3.1. You must inform LOLC in the form of a written notice within five (5) business days if any of the following occur:

< any change in the basic nature of your business, including selling any products or services not related to your current business, takes
place.
< any transfer of control over you, including any changes in the owners of your business, or termination of any partnerships related to your
business.

you close your business, or you become insolvent or bankrupt.

there is a change in your financial condition, or you are subject to any regulatory actions that may adversely affect LOLC under this(T&Cs).

any of your transaction data is accessed by any unauthorized person or entities.

you hire any third-party or agent, including payment processors, vendors, payment gateways, or any other service providers that process

or store transaction data.

3.2. If you fail to notify LOLC of any of the matters listed above, LOLC can suspend or terminate your iPay merchant account at any time.

3.3. You are responsible for the accuracy and completeness of the information supplied to LOLC.

3.4. Merchant agrees to accept all T&Cs that accompany the usage of iPay merchant service. These T&Cs are subjected to be revised by LOLC
and will be notified in a manner as LOLC deems appropriate.

4. LOLC’s Obligations
4.1. Merchant Support: LOLC is available to you every day by email: info@lolc.com.kh or by website: www.lolc.com.kh or at +855 (0) 23 991 991 from

6:00 am to 10:00 pm.

4.2. LOLC reserves the right to refuse to execute a refund or to suspend your ability to grant refunds for the following reasons:
< Arefund is not allowed under Cambodia law; or
< You are under fraud investigation or for other risk-related reasons.

4.3. LOLC will notify you of any refusal or suspension and LOLC will indicate reasons for such refusal or suspension subject to restrictions under
Cambodia law. LOLC will also explain the process for correcting factual mistakes when possible.

4.4. LOLC disclaims all warranties related to the services, whether express, implied, statutory, or otherwise. You acknowledge that iPay merchant
and the services are computer network-based services that may be subject to outages and delays. As such, LOLC does not guarantee
continuous or uninterrupted access to the services. You also acknowledge that your access to the services may at times be restricted for
maintenance. LOLC will make reasonable efforts to ensure that transactions are processed in a timely manner; however, LOLC will not be
liable for any interruption, outage, or failure to provide the services.

4.5. LOLC has the right to change or add to the T&Cs at any time and to change, delete, discontinue, or impose conditions on the use of the services

and notify you via LOLC’s applicable channels. NHIN UaNUiuitad massnns
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