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Vision Statement

Families at the base of the socio-economic pyramid
are empowered to live their lives with dignity, social
and economic security and justice.

Mission Statement

LOLC (Cambodia) Plc. (“LOLC") is a microfinance
institution with a social vision and a business
orientation that provides entrepreneurs and families
at the base of the socio-economic pyramid with the
economic opportunities to transform the quality of
their lives and their communities through the
provision of effective and sustainable client
empowering financial services.




@® Core Values

Client Relationships

Our first priority is always to ensure
that the clients are fully satisfied
with our services.

Quality

We will continue to provide
efficient, effective and best
quality services to our clients.

Education

we believe that it will
provide the foundation
for staff and client
lifelong success.

Integrity

Fairness and honesty in
all business dealings,
o---@ trust is the cornerstone of
our business and it will
never be compromised.

Hard Work

We believe that trust in
our future is guaranteed
through the maximum ~ @----@
effort we provide to face
our responsibilities.

¢
Discipline I Diversity and Neutrality
We believe in respecting We serve poor people on the
the rules of the company, its . basis of need, not ethnicity,

stakeholders and the country. religion or political affiliation.

Balanced Social and Profit
The balance assures the
future for our clients and for ourselves.



@® Financial Performance and Perspective

Actual Performance Perspective*

Total Assets

Gross Loan Portfolio

Equity

Net Income

Number of Active Borrowers
Deposit Balance

Deposit Account

Depositors

Number of Offices
(Including Head Office)

Number of Personnel

Operating Expense/
Loan Portfolio

PAR=30 Days
Gross Write-offs
Capital Adequacy Ratio (CAR)

Debt-to-Equity Ratio

Cost-to-Income Ratio

(Including Provisions)

Return On Assets

Return On Equity

2017
371,430,754
322,647,698

60,379,130
15,588,057
210,227
91,834,678
72,705
65,694

77
2,065

8.08%

1.40%

0.40%

20.68%
5.0x

55.91%

4.99%
28.63%

* Perspective in 2020 is estimated before COVID-19 pandemic

Gross Loan Portfolio

(US$ in million)

Active Borrowers

(in thousand)

2018
610,328,369
483,845,307

81,170,614
15,637,813
235,613
236,910,385
198,879
180,305

78
2,327
7.33%
0.96%
0.44%

17.93%
6.4x

61.28%
3.19%
22.94%

2019
1,009,351,504
772,214,266
135,805,441
34,020,118
294,152
457,661,470
381,613
336,002

80
2,757
6.07%

0.61%

0.27%

20.05%
6.0x

52.53%
4.20%
32.13%

Net Income
(US$ in million)

2020/p
1,455,473,129
1,199,993,423

222,740,958
51,717,702
408,327
724,633,076
417,377
367,491

82

3,209
5.16%
1.25%
0.50%

16.77%
5.4x
52.00%

4.28%
28.06%
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Despite internal and external challenges, the Cambodian
economy reached even greater heights in 2019, with the
government reporting economic growth of 7.1 percent—
the highest in the ASEAN Region. Growth is expected to
slow to around 6.5 percent in 2020 mainly because of
the global economic downturn and the deceleration of
global demand, as well as emerging risks stemming
from China’s economic slowdown, the partial loss of
preferential market access to the European Union under
the Everything-but-Arms (EBA) trade arrangement and
domestic financial vulnerability. The wholesale and retail
sub-sectors, including hotels and restaurants, are
expected to maintain the growth of last year. The
agricultural sector will also achieve the same growth rate
of 1.7 percent as in 2019.

In terms of external challenges that could affect
economic growth this year, it should be noted that a
global economic slowdown could be sharper than
expected and we have yet to understand the economic
impact of the COVID-19 pandemic.
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@® Chairman’s Statement

| take pleasure in presenting to you the
Annual Report and Audited Financial
Statements for the year ended 31%
December 2019. It has been another
good year in which the company contin-
ued to show exceptional growth fueled
by creativity, innovation and a passion
for excellence.
))

BRINDLEY DE ZYLVA
Chairman of LOLC (Cambodia) Plc.

As for internal risks, a concentration in the real estate
sector can pose risks to financial sector stability. Another
key risk is a likely drought and flood this year. Cambodia
is also facing a critical challenge of the so-called skills
gap, which is caused by a mismatch between skills
supplied by the existing workforce and those demanded
by employers.

THE COMPANY has consolidated the fiscal year 2019
through outstanding financial performance and social
results. With effective strategic policies and internal
control, LOLC Cambodia achieved quality growth whilst
ensuing social responsibility. Fast growth fueled by the
acceptance of our products and services, we have
consolidated our position as the country’s 4™ largest MDI
in terms of deposit balance and gross loan portfolio
(GLP) and the 3™ largest in terms of number of
borrowers. Our ROA was the highest among the top 7
MDIs and ROE ranked 2" both in 2017 and 2018, and
ROA and ROE were the leading in 2019.



During 2019 we have expanded our business and
outreach with products designed to cater to the fast
growing middle income sector. The Small & Medium
Business Enterprises (SMEs) demand sophisticated
products. With Technical Support from the LOLC Group,
the company keeps modifying existing products and
services to fit client’s needs. Further, LOLC Cambodia
has been strengthening its customer service and will
continue to develop new and diversified products to
meet market needs, including planned savings
accounts, children savings schemes and utility bill
payment services. During 2019 LOLC Cambodia has
been focusing on digital financial services. As a result,
LOLC Cambodia rolled out its iPay Mobile Banking
Application which allows customers to do transactions
via their mobile phone and is a member of the FAST
system a project of the National Bank of Cambodia.
LOLC also issued ATM cards to its staff members which
allows them to use ATMs linked to the Cambodia Shared
Switch (CSS). This service will be expanded to all
customers in 2020.

The Management and Staff of the company have shown
resilience and the ability to adjust to macroeconomic
changes in Cambodia whilst ensuring compliance with
all laws and regulations. LOLC Cambodia follows
regulations and prudential ratios issued by the National
Bank of Cambodia, and has the capacity to comply with
the requirements issued in 2018. Those include capital
buffer, FAST payment and Cambodia Shared Switch
(CSS), liquidity coverage ratio, and credit risk grading
and impairment requirements. Beginning in 2019, the
company has implemented the IFRS accounting
standard, to meet requirement of the National
Accounting Council, and particularly IFRS 9 to be fully
compliant with the Prakas on credit risk grading and
impairment. Aside from these, the company has
adopted an integrated governance framework, which
was formulated after taking into consideration the
corporate governance regulations issued by the National
Bank of Cambodia and other corporate governance best
practices, to ensure high quality governance and the
long-term sustainability of the company.

Finally, a big thank to all our stakeholders including our
customers, investors, regulators, banking and funding
partners - both local and foreign for placing their trust,
and confidence in the company by supporting our growth
over the years. Once again, | extend my appreciation to
my colleagues on the Board, for their advice and
guidance, and to the entire team at LOLC Cambodia,
which is led by a very capable and committed
management team, for their = commendable
performance. With LOLC Cambodia consolidating its
position as one of Cambodia’s leading deposit taking
microfinance institutions, | look forward to being an
integral part in its quest to provide endless opportunities
to its clients in particular and all Cambodians in general.

We reaffirm our commitment to all of our customers and
shareholders that in 2020, we will continue to focus on
areas that represent the best opportunities for LOLC
Cambodia and to dedicate all our efforts to achieving a
strong and sustainable growth. We are also committed
to delivering on our strategic goals to enhance future
returns as well as to strengthen the position of LOLC in
the Kingdom of Cambodia.

¢ -

Brindley de Zylva
Chairman
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@® CEO’s Report

The microfinance industry saw healthy
growth in 2019, with the total loan portfolio
in the MFI sector reaching US$ 7.3
billion, an increase of 33 percent; while
NPLs were only 0.81 percent, an impro-
ment from last year. The total number of
borrowers increased to more than 2.2
million. The deposit balance of the MDlIs
reached US$ 3.8 billion, with the total
number of depositors around 2.8 million
(data calculated from 73 MFIs, 5 FLlIs
and 6 RCIs).
))

Sok Voeun
CEO of LOLC (Cambodia) Plc.

Cambodia was able to achieve its GDP growth of 7.1
percent in 2019 and is expected to slow to just 6.5
percent in 2020 due to global economic downturn and the
deceleration of global demand, as well as emerging risks
stemming from China’s economic slowdown, the partial
loss of preferential market access to the European Union
under the Everything-but-Arms (EBA) trade arrangement
and domestic financial vulnerability.

The Cambodian population is projected to reach 17.3
million by 2023, with 54 percent being an active
population between the age of 20-60. this creates a good
opportunity for the MFI sector to tailor its products and
services to fit clients’ demands and expand its operations
to reach underserved segments of urban and rural
populations.

Annual Report 2019

LOLC’s MAIN ACHIEVEMENT IN 2019
Let me now briefly highlight the most significant
achievements we experienced in 2019.

Loan Performance

LOLC maintained quality growth in 2019, increasing its
loan portfolio by 60 percent to reach US$ 772 million,
while the portfolio at risk was only 0.61 percent. The
number of borrowers increased by 25 percent to around
294 thousand. The borrowers are of groups and
individuals, representing 42 percent and 58 percent
respectively. The vast majority of loans outstanding are
individual and group loans going to low-income clients,
reflecting LOLC’s mission to serve rural entrepreneurs
and families at the base of the socio-economic pyramid.



Loan Portfolio Quality

LOLC maintained its loan portfolio growth with quality
and strong internal control. Its performance was better
than the industry average. LOLC'’s Board of Directors
and management team have worked together closely to
strengthen credit risk management and internal control,

including:

. Continuing to strengthen the credit process and
internal controls;

= Continuing to strengthen credit monitoring after
disbursement through various methods;

. Embedding risk management culture throughout
LOLC;

« Continuing to strengthen the credit quality
assurance team to ensure the implementation of
internal control;

« Ensuring strong internal control implementation
through the work of the Independent Internal Audit
Department.

« Restructuring incentives for credit officers and other
field staff to be based on credit quality;

« Requiring that the Credit Bureau of Cambodia
checks 100 percent of borrowers and co-borrowers
before disbursement to supplement rigorous
in-person loan evaluations;

« Continuing to conduct training and retaining
sessions to strengthen staff productivity;

« Integrating Client Protection Principles as a core part
of risk management;

« Effectively implementing the Financial Literacy
Training Program to provide clients, university
students and other community members with the
skills to manage their finances.

Deposit Collection

The deposit base reached an impressive amount of
US$ 458 million, a growth of 93 percent compared to
end of 2018. The number of depositors increased to
more than 336 thousand with a growth of 86 percent.
The fast growth of the deposit balance indicates that
LOLC is a trustworthy microfinance institution offering
excellent customer service, guaranteeing client
protection and providing competitive and innovative
deposit and loan products. LOLC has the objective
to double its deposit balance to catch up with peers

by the end of 2020.

Digital Banking Project

In order to support the business and new products
development, LOLC Cambodia has been investing in
digital banking projects which will improve customer

services and increase efficiency, such as those for
tablets, ATMs, mobile banking applications and
third-party connections. As a result, LOLC has rolled out
its iPay mobile banking application, which allows our
customers to view their bank accounts, do transactions
(balance enquiry, mini-statement, transfer, payment,
phone top up, open FD, standing order, deposit
calculator, loan calculator, view office location, news,
etc.) from their mobile.

Furthermore, LOLC has issued ATM Cards for its staff
members in Q4 2019 and will issue them for all
customers in Q1 2020, allowing clients to use LOLC
ATM card across ATM shared switch members
(Cambodia Share Switch - CSS).

Moreover, in 2020 LOLC will deploy tablet banking,
which will enable our officers to operate their tasks (loan
origination, loan late collection, open savings account)
from the tablet devices, improving productivity, efficiency
and effectiveness.

Return on Assets and Return on Equity

LOLC’'s ROA and ROE increased to 4.2 percent and
32.13 percent respectively in 2019. Compared to peers,
LOLC’s ROA was the leading among the top 7 MDIs.
ROE ranked 2" both in 2017 and 2018, and was leading
in 2019. LOLC has consolidated its position as the
country’s 4™ largest MDI in terms of deposit balance and
gross loan portfolio (GLP), and 3" largest MDI in terms
of number of borrowers.

Social Performance

LOLC has continued to deliver its inclusive, responsible
and environmentally friendly financial services to rural
Cambodians. As of December 2019, over 92 percent of
its loan clients live in rural areas, 70 percent of
borrowers are female, 39 percent of borrowers are
involved in agriculture that had no significant
environmental risk exposure. Among clients, 11,024 had
access to shelter, 9,594 had access to clean water,
9,957 had access to clean energy, 336,002 had access
to savings and approximately 30 percent of clients were
likely living below 150 percent of the National Poverty
Line (using PPI tools for measuring poverty).

For its efforts and implementation of the industry
standard, Universal Standard of Social Performance
(USSPM), LOLC conducted a social rating in 2019 by
Microfinanza and achieved a grade BB+, an
improvement from a previous survey rating . It was
assessed on various criteria such as social performance
management system, client protection and social

responsibility, outreach, and the quality of services.



The company’s strategy is to integrate the social
performance management standard into institutional
policies, procedures, trainings, delivery of products and
services, and monitoring tools. This is because
management and Board of Directors understand the
philosophy that the “company succeeds only if clients
succeed.”

Additionally, the social performance management unit
has conducted financial literacy awareness through
in-class trainings on financial management to university
students and beneficiaries of the One Village One
Product (OVOP) project. Furthermore, throughout the
radio program “Idea for Growth,” listeners were able to
hear the financial literacy message, as well as insight on
consumer protection, self-motivation and small business
management. During the year, LOLC also allocated
some of its budget to contribute to other social activities.
These include donating to customers affected by floods,
supporting the “Fresh Milk Nutrition Program” by the
Royal Academy of Cambodia, sponsoring leaflets and
supporting drug prevention campaign activities,
sponsoring the 8™ National Book Fair of the Ministry of
Culture and Fine Arts, and contributing to the

Cambodian Red Cross to support its social activities.

STRATEGIC PRIORITIES FOR 2020
We see 2020 as a year of new opportunities and
challenges for LOLC.

On the lending side, we will continue to follow our
existing strategy and keep focusing on micro, small and
medium-sized business loans and asset-backed

lending/leasing, which are the core business of LOLC.

On the deposit side, we will keep strengthening our
customer service and will provide new and diversified
products and services to meet clients’ needs, including a
plan savings account, kid savings account and bill
payment services.

On the LOLC  will
technology-oriented delivery channels which  will

digital side, launch
improve customer services and increase efficiency, such
as for tablets, ATMs and third-party connections.

On the funding side, LOLC will diversify sources of
funding to ensure enough fund requirements to support
LOLC’'s growth. Besides sources of funds from
shareholder paid-up capital, borrowings and deposits,

10

LOLC has issued corporate bonds to support LOLC’s
long-term growth.

On the social performance side, LOLC will continue
focusing on social activities to meet LOLC'’s core values:
“LOLC values the vision of a balanced social and profit
organizational agenda.” In terms of this, LOLC will keep
providing responsible finance and environmentally
friendly products and services to improve clients’ lives.
Furthermore, LOLC will monitor social performance
improvements by integrating better practices with
USSPM, SPI4,
environment and social assessment for SME loans and

business operations using the

client protection. In addition, LOLC will continue the
Growth” to
Cambodians’ awareness and understanding of financial

radio program “ldea for improve

literacy as well as economic and financial sectors.

In short, we will try to make the most out of the
opportunities that our current successes open for us. We
are confident that LOLC is well positioned to bring
investors and

further value to its customers,

shareholders.

Finally, | would like to express my sincere thanks to our
shareholders, Board of Directors and committee
members for their leadership, support and guidance
throughout the year. | would also like to express my
sincere gratitude to all LOLC staff who have worked very
hard and smartly, and who are highly committed to
performing their work with integrity, ethics,
professionalism and responsibility. Additionally, | would
like to express my sincere thanks to all LOLC’s clients,
investors and business partners for supporting LOLC
and being part of its achievements. To the Royal
Government and the National Bank of Cambodia, | offer
my sincerest thanks — both for your support in 2019 and

in anticipation of happy and prosperous coming years.

©)

W

Sok Voeun
Chief Executive Officer
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@ Cambodia at a Glance

Geography & Demographic

A tropical country, the Kingdom of Cambodia — the
descendant of the Khmer Empire — is a member of the
Greater Mekong Sub-region, a member state of ASEAN
since 1999, a member of WTO since 2004, a beneficiary
of the USA Generalized System of Preferences (GSP)
since 1997, and a beneficiary of the EU’s Everything But
Arms (EBA) since  2001.
geographically is a favorable country in terms of water,

agreement Cambodia
natural resources, eco-tourism (mountains, beaches,
forests and wildlife) and cultural tourism (temples).
Based on the census in 2019, it has an estimated 16.5
million population (15.3 million living in the country and
more than 1.2 million migrant workers) and keeps
growing at a rate of about 1.2 percent. More importantly,
it has one of the youngest populations in the world, with
about half of its inhabitants under 25 years of age.

Macroeconomic

The National Bank of Cambodia and the Ministry of
Economy and Finance have concluded that its GDP
growth was 7.1 percentin 2019, while the inflation rate
was reported at about 1.9 percent. Cambodia’s GDP is
composed of three main sectors: industries (38.3
percent) including construction, textile and garment and
mining; services (38.1 percent) including tourism, trade
and finance; and agriculture (16.10 percent).

GDP per capita has grown to around US$ 1,650, making
Cambodia a lower-middle-income country, above the
World Bank’s threshold of US$ 1,045 per capita.
Cambodia is known as having a dollarized economy.
However, the exchange rate remains stable through a
managed float for the last decades. As of December
2019, the exchange rate stood at KHR 4,055 per US$ 1,
according to NBC annual report.

Projecting into 2020, IMF has forecasted GDP growth of
6.5 percent and an inflation rate of 2.5 percent.

Microfinance Sector

According to Cambodia Microfinance Association data,
the Cambodian microfinance industry enjoyed 33.16
percent portfolio growth, reaching 7.5 billion people in
2019 and 0.81 percent PAR 30 days. In the average
portfolio, a borrower has about US$ 3,000, and there
are almost 2.25 million borrowers. There are big micro-
finance deposit-taking institutions (MDI) licensed to
collect deposits. As of December 2019, there were
almost 3 million depositors and almost US$ 3.8 billion
deposit balance . Microfinance providers in Cambodia
are quite inclusive, with countrywide operations and
innovative products both in terms of digital access and
product diversification. This includes unsecured lend-
ing, leasing, asset-backed lending, SME and agriculture
lending, etc., The top seven MDIs took up 85 percent of
the portfolio market size. Moreover, Fin-tech is also
popular in the industry, such as mobile banking,
payment and digital lending.

GDP Composition - 2019

Agriculture,
Fisheries
and Forestry,
16.1%

Other, 7.5%

Industry, 38.3% Services, 38.1%




@ Brief Overview of LOLC

LOLC (Cambodia) Plc. (“LOLC") is a microfinance
deposit-taking institution regulated by the National Bank
of Cambodia that focuses on serving entrepreneurs and
families at the base of the socio-economic pyramid with
economic opportunities to transform the quality of their
lives. Currently, LOLC Private Limited owns 96.97
percent of LOLC Cambodia and LOLC staff own the
remainder through an Employee Stock Ownership Plan
(TPC-ESOP).

LOLC was established by the Catholic Relief Services
(“CRS”) in 1994 and incorporated as Thaneakea Phum
(Cambodia) Ltd. (“TPC") in 2002. The National Bank of
Cambodia then licensed TPC as a microfinance
institution in 2003. With two strong shareholders, DWM
and LOMI, in 2015 Thaneakea Phum (Cambodia) Ltd.
changed its name to a more international name, LOLC
(Cambodia) Plc. (“LOLC”), and obtained a microfinance
deposit-taking license from the National Bank of
Cambodia at the same time. In 2018, LOLC Private
Limited bought 36.97 percent of LOLC's shares from
Developing World Market (“DWM”) and 60 percent
shares from LOLC Micro Investment Ltd. (“LOMI”), since
owning 96.97 percent of LOLC's total shares.

Currently, LOLC is the 4™ largest MDI/MFI in Cambodia
in terms of deposit balance and gross loan portfolio

@ Brief History of LOLC

(GLP) and the 3" largest in terms of number of
borrowers. Through its network of 79 offices nationwide,
LOLC serves more than 294,000 clients with a collective
loan portfolio of around US$ 772 million. Since receiving
a deposit-taking license in 2015, LOLC has broadened
its financial products and services to include savings and
fixed deposit products. In 2016, LOLC rolled out deposit
products nationwide,
significant deposit growth to reach a deposit balance of
nearly US$ 458 million in December 2019, up from US$
19 million at the end of 2016. The fast growth of its
deposit balance indicates that LOLC is a trustworthy

to all branches achieving

microfinance institution offering excellent customer
service, guaranteeing client protection and providing

competitive and innovative deposit and loan products.

Going forward, LOLC will continue its expansion in rural
and urban areas, developing new and innovative
financial products and services for its clients as well as
launching technology-oriented delivery channels which
will improve customer services and increase efficiency.
With
governance and social commitment, LOLC is well

its experienced management team, strong
positioned to broaden its reach and impact across

Cambodia.

26-year track record in providing socially responsible microfinance services in Cambodia.

1994

- Founded byCatholic
Relief Services as part
of the Small Enterprise
Development Program.

2010

- 87.84% of total shares

Word Markets.

2003

- Licensed as a
Microfinance Institution
by the National Bank
of Cambodia.

2014

acquired by Developing

- Majority stake, 60% of
total shares, in LOLC
acquired by LOLC Micro
Investments Ltd. (LOMI).

- Conducted Microfinance
Institution Rating and

® obtained rating BBB+.

¢ 2015

- Became the first MFI in
Cambodia to receive the

SMART Campaign’s
Client Protection
Certification. 2018
- Changed name from - LOLC Private Limited owned
TPCto LOLC 96.97% of total shares.

(Cambodia) Plc.

- Received deposit-taking
license from the National
Bank of Cambodia.

- Client Protection Principle
check-in completed.

- Launched FAST Payment
Service (FPS).

2017

2019

- Launched iPay App.

- Pilot Test CSS
(ATM Card) for
internal staff.

- Obtained Financial
Rating A and Social
Rating BB+.

- Conducted Microfinance
Institution Rating and
obtained rating A-.

- Took new core banking
system T24 live.

- Launched leasing and
local money transfer
services.

]
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® Lenders and Partners

icec @ Industrial and Commercial Bank of China Limited

- Sathapana Bank

. Advanced Bank of Asia Limited

P2 PPCBank Phnom Penh Commercial Bank

JABEIDNIAIE Vattanac Bank

o responsAbility
o Oikocredit
E Cyrano Cyrano-Management
% Overseas Private Investment Corporation

1 symbiotics Symbiotics SA

& ncofin Incofin Invesment Management
o Instituto de Crédito Oficial
@b vuomed BlueOrchard
m PPB (People’s Bank)

FIRST COMMERCIAL BANK

SEIERmen wegy
e

@ toicsian . BANK OF CHINA (HonG koNG)

pes— Deutsche Bank

dp pumEERIRZE - Chailease International Finance Corp.

@IB Li‘ﬁ*“ FMH The Shangha | Commercial & Savings Bank. LTD,

Cambodia Microfinance Association

R Credit Bureau Cambodia

:'...H The Smart Campaign
OAFD Agence Frangaise de Développement
E Water.org
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SA\¢ MICROVEST

MicroVest Purposeful Investing

[@] Desjardins

Fonds Desjardins

=i BIB

KCD-Mikrofinanzfonds

Developing World Markets

Grameen Crédit Agricole

OAFD

Agence Francaise de Développement

FMO

FMO
@ MCE Social Capital
Triple'idumg  Triple Jump BV
EHNB Hatton National Bank
alteriin@ Alterfin c.v.b.a.
PG Impact
Union Commercial Bank Plc.
‘FTB Foreign Trade Bank of Cambodia
uni . Nordic Microfinance Initiative

OEMTIEmISN (asn
CAMIO SHONATD Mnt

CAMKO Specialized Bank

€ warer:

WaterEquity

OV Trust eoval fank

J Trust Royal Bank

TAISHIN INTERNATIONAL BANK

Microcredit Summit Campaign

= R USAID
i Wing (Cambodia) Limited Specialised Bank
MY MIX Market




@® Principle Activities of LOLC

LOLC is licensed to offer credit and deposit products, regulated by the National Bank of Cambodia. The wide range of
services offered include unsecured loans, secured loans, financial lease/asset-backed loans, saving accounts, fixed-
term deposits and money transfers and mobile backing through an app. Most of our clients are in rural areas.

As of Dec-19 Loan Portfolio (US$) Number of Accounts

Unsecured Loan
Secured Loan
Financial Lease

Asset-Backed Loan

87,728,698 142,353
587,433,782 154,491
427,198 359
102,967,809 41,442

As of Dec-19 Portfolio (US$) Number of Accounts

Savings Account

Fixed-Term Deposit

Loan Portfolio Breakdown

& 1 —=* Asset-Backed
Financial Lease, Loan, 13.2%
0.1%
[ )
¢ Unsecured Loan,
Secured Loan,

11.3%
75.4%

Deposit Balance

Savings Account
9.1%
)

Fixed-Term Deposit,
90.9%

40,748,102 335,971
407,759,101 4,781

Loan Clients Breakdown

Asset-Backed Loan,

122% 1

U
Secured Loan,
45.6%

Financial Lease, e——
0.1%

Unsecured Loan,
42.1%

Deposit Clients

®
Savings Account
1.4%

Fixed-Term Deposit
98.6%
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@ Responsible Growth

LOLC (Cambodia) Plc. (“LOLC") is a rapidly growing,
regulated microfinance institution with a focus on serving
entrepreneurs and families at the base of the
socioeconomic pyramid with economic opportunities to
transform the quality of their lives. With LOLC, families at
the base of the socio-economic pyramid are empowered
to live their lives with dignity, social and economic
security and justice. LOLC is currently the 3 largest
MDI/MFI in Cambodia by number of clients. Also, LOLC
is currently the 4" largest MDI/MFI in Cambodia by
number of borrowers, GLP and deposit balance. Due to
its commitment to serving clients responsibly, focusing
on customer service, innovating products and
maintaining fair and transparent pricing, LOLC has
become a trusted provider of financial services for
Cambodians. Our long-term commitment to empowering
entrepreneurs and families at the base of the
socio-economic pyramid in Cambodia was realized
through the development of new products tailored to
meet our clients’ needs, sound internal control policies
and financial literacy training programs aimed at

enhancing clients’ financial management and

experience.

LOLC’s gross loan portfolio grew by 60 percent from
US$ 484 million at the end of 2018 to US$ 772 million at
the end of 2019. LOLC maintained its loan portfolio
growth with quality and risk control, and it achieved a
better performance than the industry average. LOLC’s
deposit product performed very well, reaching an
impressive amount of more than US$ 458 million in just
four years, almost double its deposit balance from US$
237 million in 2018. The fast growth of both the deposit
balance and loan portfolio indicate that LOLC is a trusted
microfinance institution offering excellent customer
service, guaranteeing client protection and providing
competitive and innovative deposit and loan products.

LOLC’s ROA slightly increased from 3.19 percent in
2018 to 4.2 percent in 2019, while ROE slightly
increased from 22.94 percent to 32.13 percent.
However, LOLC’s ROA is leading among the top seven
MDIs, whilst the ROE of LOLC stands at second. LOLC
has consolidated its position as the country’s 3™ MDI in
terms of number of borrowers, and 4" largest MDI in

terms of gross loan portfolio (GLP) and deposit balance.

LOLC’s
over-indebtedness among its clients and to generating

long-term  commitment to  preventing
fair customer outcomes - illustrated by its strict credit - is
pushed forward by its implementation of Client
Protection Principles in day-to-day operations. LOLC
Cambodia also took steps towards effective social
performance management, such as the implementation
of an environmental footprint, environment and social
assessments for SME loans, Universal Standard of
Social Performance (USSPM), serving clients with
Green Lending & WASH Loans, and its self-assessment
SPI4 to determine the next steps of social performance
best practices for the company. In the last several years,
LOLC has achieved many milestones. These include its
Progress out of Poverty Index certificates; renewing its
SMART Client Protection Principle Certification, which
was assessed by M-CRIL; its GIIRS ratings; its Social
Rating grade BB+; and its Financial Rating grade A from
Microfinanza, which assessed the company through
various criteria including external context, governance
and strategy, financial profile, loan portfolio quality,
systems and control and client protection. Additionally,
we have provided financial literacy to clients, partners
and community through in-class training and the radio
program named “Idea for growth,” which aims to deliver
financial consumer

literacy messages, protection,

self-motivation and small business management
mentality to rural people. These initiatives and their
derived processes contribute to the reduction of all
client-related risks and ensure that LOLC treats its

clients fairly.

Finally, our operations and projects have been
supported by growing our staff from 2,327 people in
2018 to 2,757 in 2019. LOLC had a network of 79
branches as of 2019, operating in 25 provinces
throughout the country. Our staff members all receive
extensive training on LOLC’s credit process, internal
controls and credit policies, as LOLC is dedicated to
aligning our growth path with the quality of our loan

portfolio.



® Trend in Product Mix

LOLC has been improving and diversifying its product
offerings over the years to meet its clients’ evolving
demands and needs. Our mission to empower people at
the base of the socio-economic pyramid is shaping our
product design. Furthermore, we intend to be as flexible
as possible in product application and delivery, removing
any barriers of access to our services. We have also
expanded the size of our individual lending and
designed new products aimed at meeting clients’ needs.
LOLC’s group loan is still LOLC’s most well-established
loan product among Cambodians in the countryside.
Group loans account for 11 percent of the company’s
total gross loan portfolio and represent 42 percent of
LOLC borrowers. Although this product is well functioning
and satisfies clients, we are always looking for new ways
to improve the quality. LOLC increased the loan size of
its group loans in 2019 to further fit the growth of the
local economy.

LOLC also has many individual loans which have terms
and conditions different from group loans. The individual
loans account for 89 percent of the GLP and 58 percent
of clients. With a larger loan size, the Individual Loan (IL)
is intended for entrepreneurs whose growing businesses
need working capital, such as farmers, workers, organi-
zations and entrepreneurs looking to expand their
businesses. LOLC'’s Seasonal Loan (SNL) is intended
for clients with agricultural activities who need to finance
their inputs and will repay the loan once the harvest is
sold. The SNL allows for balloon and semi-balloon repay-
ments of the loan principal. Small and Medium
Enterprise (SME) loans have a maximum loan size of
US$ 70,000 and provide small and medium-sized
business owners ample capital to grow their businesses.
LOLC offers loans for household improvement up to
US$ 20,000 and Housing loans up to US$ 100,000. The
Home Improvement Loan is a term loan that allows
homeowners to improve their homes without extracting

capital from their businesses.

Likewise, the Life Improvement Loan (LIL) provides
clients who have stable sources of income with the
opportunity to finance further consumption and personal
purchases against an affordable interest rate and loan
lease offers

term. Asset-backed Iending/financial

long-term financing periods to clients who wish to
purchase brand new or second-hand motorbikes,
tricycles, cars and agricultural machinery for their daily
business or personal activities, without investing their
own capital or using working capital. Currently, LOLC
also offers inventory loans up to US$ 100,000 without
home/land collateral needed, which is very popular for

business clients.

Furthermore, the Loan for Agricultural Machinery (LAM)
can be accessed for an amount up to US$ 35,000 with
a good repayment term. This is due to the loan’s
purpose, which is primarily for purchasing agricultural
machinery for farmers and service providers (machine
rental businesses) to raise productivity, yield, and
ultimately generate more profits. The LAM is available at
all branches in either US$ or THB.

LOLC also offers additional products attached to our
core products. This is the case for the Water, Sanitation
and Hygiene Loan (WASH Loan) and Home Appliance
Loan (HAL). These two products are offered to clients
who wish to borrow additional funds from LOLC to
improve their lives as well as to improve sanitation and
hygiene in the family. As part of LOLC’s due diligence and
to mitigate risks of over-indebtedness, these loan products
can only be granted to clients who have demonstrated
strong repayment discipline and a steady repayment
capacity.

LOLC was granted a deposit-taking license from the
National Bank of Cambodia and started pilot testing
deposit product at some branches in October 2015. In
2016, LOLC rolled out deposit products at all branches
nationwide, achieving a deposit balance of US$ 458
million and increase over US$ 237 million in December
2018. LOLC provides two types of deposit products:
savings accounts and fixed-deposit accounts. With
savings accounts, customers can deposit and withdraw
at any time during business hours without an amount
limit. The fixed-deposit account aims to save and
increase income for customers through a high interest
rate and safety, unlike keeping cash at home. The
earned interest can be withdrawn monthly or at maturity.
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® Business Performance

Loan Performance by Sectors

Number of Accounts

Agriculture
Production
Trade
Service
Salary and Wage
Others

Total

o B~ W N

Loan Portfolio (US$)

120,679
1,479
26,454
19,324

48,678
1,406

218,020

115,903
8,650
28,326
23,900

72,610
362

249,751

150,367
1,417
34,295
61,622

89,842
1,102

338,645

I S 2 N N

Agriculture
Production

Trade

Service

Salary and Wage
Others

(> BNNNG ) B S \V)

Total

143,624,818

5,565,587
52,630,772
64,634,068
54,252,136

1,940,317

322,647,698

183,815,866
4,037,055
71,492,112
109,925,691
111,987,043
2,587,540
483,845,307

263,829,064
4,013,154
121,039,235
185,126,342
195,916,414
2,290,057
772,214,266

LOLC has grown its loan portfolio by 60 percent compared to the previous year, reaching more than US$ 772 million by the

end of 2019.

In terms of sectors, agriculture make up the biggest portion with roughly around 34 percent of the total loan portfolio, followed

by salary and wage 25 percent, service 24 percent, trade 16 percent and production 0.5 percent, respectively.

Loan Performance by Products
Number of Accounts

I I R

Group Loan (GL)

Individual Loan (IL)

Small and Medium Enterprise (SME)
Seasonal Loan (SNL)

Home Improvement Loan (HIL)

Life Improvement Loan (LIL)

WASH Loan (WIL)

Inventory Loan (IVL)

© 00 N O O W N

Financial Lease (FL)

Total

107,500
62,947
2,661
18,931
7,156
10,825
7,795
205
218,020

98,940
78,329
4,554
18,963
10,060
29,742
8,558
605
249,751

142,353
94,835
12,278
20,404
10,912
47,866

9,594
44

359
338,645



The client base of LOLC Cambodia remained large in 2019, with more than 338,000 clients. Product diversification has
responded to all segments of the Cambodian population. Most clients use group loan products, followed by individual
loan products and seasonal loan products.

Loan Portfolio (US$)

Group Loan (GL) 45,275,098 46,239,261 85,267,427

2 Individual Loan (IL) 150,427,432 213,823,782 282,869,367
3 Small and Medium Enterprise (SME) 39,884,738 67,109,402 164,637,619
4 Seasonal Loan (SNL) 44,387,948 52,470,281 70,316,183
5 Home Improvement Loan (HIL) 23,507,925 37,527,477 48,544,505
6 Life Improvement Loan (LIL) 15,070,143 61,729,790 114,330,274
7 WASH Loan (WIL) 4,014,296 3,807,624 4,274,185
8 Inventory Loan (IVL) - - 1,561,119
9 Financial Lease (FL) 80,118 1,137,690 413,587
Total 322,647,698 483,845,307 772,214,266

LOLC has grown its loan portfolio by 60 percent compared to the previous year, reaching more than US$ 772 million
by the end of 2019 with most clients using individual loan, small medium and enterprise loan, group loan and seasonal
loan products.

Summary of Achievement of Deposit Product, LOLC ATM Card and iPay Cambodia
as of 31 December 2019

Deposit Product: Total deposit balance: US$458 million. Total number of accounts: 381,613. Deposit balance and
the number of accounts have been increased 93 percent and 92 percent respectively compared to 2018.

mmm Balance in million US$ —— # Account

500 450,000
450 400,000
400 350,000
350 300,000
300 / 250,000
250 / 200,000
200 150,000
150 100,000
100 / 100,000
50 /. 50,000
- _/_ )

2014 2015 2016 2017 2018 2019
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e [Pay Cambodia: Total user registration: 3,788; Total transactions: 36,125; Total transaction amount: US$ 955,294.

As of October 2019 2,843 22,667 455,787
As of November 2019 3,274 26,990 626,919
As of December 2019 3,788 36,125 955,294

e LOLC ATM Card: LOLC has issued ATM Cards for employee testing, with CSS members totalling 213; Total
transactions 656; Total transaction amount: US$11,723.

#Card Issued #Transactions Transaction amt. in US$

As of October 2019 12 339 1,153
As of November 2019 38 386 1,622
As of December 2019 213 656 11,723

Savings Account
A savings account is a type of account that offers clients an easy way to withdraw or deposit money at any time and place
without limit. It is the best choice for both those who want to keep their money safe and those who need to use money daily.

Summary of Savings Account:

Minimum Balance 0

Term Unlimited
Yearly Interest Rate 5%
Savings Account Passbook Free

Fixed-Deposit
A fixed deposit account offers an enhanced rate of return for committing to keep the savings on deposit with LOLC (Cambodia)
Plc. for a specific period.

Summary of Fixed Deposit:

Minimum Balance KHR200,000, US$50, THB2,000
Term 1,3,6,9, 12, 24, 36 months
Highest Yearly Interest Rate 8.50%

Local Money Transfer
Customers can transfer their money to relatives, friends or business partners who have savings accounts with LOLC via
fast and convenient service.

Summary of Local Money Transfer:

»
Description Remark

Transfer within branches
Account to account, deposit,

Loan payment cross branches Free withdraw cross branches

Transfer cross branches



Inter-Bank Transfer (FAST)
Customers can transfer money conveniently between financial institutions (Banks and MDIs). This service can be made
with KHR currency.

Summary of Inter-Bank Transfer (FAST):

Currency KHR
Max. amount per transaction KHR40,000,000
< KHR4million: KHR4,000
Transfer fee > KHR4 million to 20 million: KHR8,000

> KHR20 million to 4 0 million: KHR12,000

Fee charge Sender is responsible for paying fee

iPay Cambodia

LOLC (Cambodia) Plc. has launched a mobile banking application called iPay Cambodia to its customers. It aims to
benefit them by creating cash and non-cash movement management through smart phones at any time and place where
there is an internet connection. Through iPay Cambodia, customers are able to perform transactions such as view
balance inquiry, bill payment, money transfer, account opening, mobile top-up and other functions. Customers are able
to download the iPay App to smart phones (iOS & Android) easily, quickly and conveniently.

Transaction Limitation of iPay Cambodia:

Transaction Maximum Amount

Per transaction KHR 4,000,000 / US$ 1,000 / THB 40,000
Transactions per day KHR 10,000,000 / US$ 2,500 / THB 100,000

LOLC ATM Card

Through the Cambodian Shared Switch (CSS) project developed by the National Bank of Cambodia, LOLC shall launch
the debit ATM Card to its public customers after pilot testing is done by LOLC employees successfully. With the LOLC
ATM Card, customers will be able to do financial transactions via ATM and POS machines at all institutions that are CSS
members. These transactions include withdrawal, transfer and other transactions within 25 cities, provinces and towns.

ATM Card Transactions via ATM Machine ATM Card Transactions via POS Machine
- Cash Withdrawal/ Fast Cash Withdrawal - Purchase

- Balance Inquiry - Cash Withdrawal

- Mini Statement - Refund

- Interbank Funds Transfer ( FAST ) - Purchase Reversal

- PIN Change - Balance Inquiry

Transaction Limitation via ATM Machine

Cash withdrawal
KHR 4,000,000

Inter-bank transfer or Unlimited

US$ 1,000
Fund transfer within LOLC

Transaction Limitation via POS Machine

KHR 4,000,000
ATM Card Transaction through POS Machine or Unlimited
US$ 1,000
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@ Financial Highlights

Profit & Loss Summary

FY2019
Audited

FY2018
Audited

YOY %

Profit & Loss Summary (US$ '000) :J;?;;

Net Interest Income 41,503 43,583 63,180 45.0%
Other Income 2,629 10,045 17,457 73.8%
Net Operating Income 44,133 53,628 80,638 50.4%
Operating Expenses (21,896) (29,546) (38,103) 29.0%
Allowance for Bad and Doubtful

Financial Instruments (2,780) (3,314) (4,254) 28.3%
Profit Before Tax 19,458 20,767 38,281 84.3%
Income Tax Expense (3,870) (5,129) (4,261) -16.9%
Net profit for the year 15,588 15,638 34,020 117.6%

LOLC (Cambodia) Plc. managed to achieve 117.6 percent YoY growth in net profit to reach US$ 34.02 million (2018: US$
15.63 million) despite the challenging operating environment. This generated the Return on Average Equity of 32.13

percent and Return on Average Asset of 4.2 percent.

Balance Sheet Summary

Balance Sheet Summary (US$ '000) :LT 5 i(t)iZi :J j i?éc?l :J j i?ég YOY %

Asset 371,431 610,328 1,009,352 65.4%
Gross Loan Portfolio 322,648 483,845 772,214 59.6%
Liabilities 311,052 529,158 873,546 65.1%
Deposit Balance 91,835 236,910 457,661 93.2%
Borrowing Balance 206,346 272,997 379,643 39.1%
Equity 60,379 81,171 135,805 67.3%

LOLC (Cambodia) Plc.’s total assets grew by 65.4
percent to US$ 1,009.35 million as of 31 December 2019.
This was mainly due to its gross loan portfolio, which
registered a growth rate of 59.6 percent YoY to US$
772.21 million.

Deposit products grew significantly by 93.2 percent to
US$ 457.66 million as LOLC (Cambodia) Plc. continued
to benefit from improving trust with depositors.

Among the two products, savings accounts accounted for
8.9 percent of deposits and fixed-deposit accounts made
up 91.1 percent. Borrowing also grew by 39.1 percent to
US$ 379.64 million, in which local borrowings grew by
83.9 percent to US$ 99.33 million (2018: US$ 54.02
million) and overseas borrowings grew by 28.0 percent to
US$ 280.31 million (2018: US$ 218.98 million).

Key Ratio Indicators FY2017 FY2018 FY2019

Return on Equity

Return on Asset

Operating Expense to Average Gross Loan Portfolio
Cost to Income Ratio (Including Provision)

Deposit to Loan Ratio

Liquidity Coverage Ratio

Solvency Ratio

Non-Performing Loan to Gross Loan Portfolio

24

28.63% 22.94% 32.13%
4.99% 3.19% 4.20%
8.08% 7.33% 6.07%

55.91% 61.28% 52.53%

28.46% 48.96% 59.27%

262.88% 234.00% 281.90%

20.68% 17.93% 20.05%

1.23% 0.83% 0.60%



LOLC (Cambodia) Plc. maintained high performance in
reducing its Operating Expense to Average Gross Loan
Portfolio to 6.07 percent (2018: 7.33 percent), as well as
significantly reducing the Cost to Income Ratio
(including Provision) to 52.53 percent(2018: 61.28
percent)

LOLC (Cambodia) Plc. also maintained a high Liquidity
Coverage Ratio at 281.9 percent compared to the
Central Bank's requirement of 90 percent starting from
1%t Jun 2019 (from 1%t January 2020 at 100 percent). In
addition, the Solvency Ratio was also well maintained at
20.05 percent, which was above the minimum
requirement by the central bank of 'not less than 15
percent'.

Asset quality was also the key focus for management
and board of directors. Asset quality was improved to
0.60 percent (2018: 0.83 percent).

2020 OUTLOOK
In 2020, LOLC (Cambodia) Plc. will look to expand its
income by growing its interest bearing assets such as

Asset-backed lending/leasing, microbusiness loans and
Small and Medium Enterprise loans, including Green
lending products.

To support such growth in its assets, management
needs to continue expanding its deposit mobilization and
expanding partnerships with existing and potential
lenders.

Management will need to improve its staff productivity
and efficiency by looking toward technology-oriented
features. like tablet banking applications that will allow
credit officers to perform banking transactions from a
distance and to connect directly to the core banking
system. Additionally, management will maintain
prudence in monitoring asset quality to further reduce
non-performing loans.

LOLC (Cambodia) Plc. will also continue to focus on
preserving healthy liquidity levels, as measured by its
Liquidity Coverage Ratio and adequate Capital
Adequacy Ratio, to maintain compliance with regulator
requirements as well as support healthy growth.

Sl
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@® Customer Perspective

LOLC (Cambodia) Plc. is one of the largest microfinance
institutions in Cambodia. We always focus on the quality
of out services and making it convenient for consumers
to access products and services. LOLC has received
financial

tremendous support from loan products,

leases, and deposit products, helping us rapidly grow.

LOLC always accepts complaints, feedback and
suggestions from its valuable customers to further
improve products and services based on customers'
needs. LOLC always maintains a good relationship with

customers, partners, authorities and other relevant

Summary of Customer Complaints in 2019

parties to keep them informed and try our best to fulfill
their needs.

LOLC does not give up on customers who drop out. We
encourage our staff to meet with them regularly to get
feedback and keep informing them of the latest products
and services available to them.

Despite the strong support of customers, LOLC has
been exploring other ways to improve existing products
and services, as well as to develop new products and
services to meet the needs of customers and to maintain
existing customers.

8 11 5 4 6 2 1 3 3 5

Number of
Complaints 3 6

@® Human Resource Development

In 2019, the Human Resources Department is proud of
the huge achievements made in each department with
participation and cooperation from all level of employees
and their respective management. The total employee
headcount as of December 2019 was 2,757.

Staff were equipped with various kinds of training that
enabled them to improve skills and capacity to carry out
their tasks. New credit officers receive orientation at the
head office, where they were trained in the company’s
vision, mission, core values and various policies and
practices. This was followed by on-the-job training at
branch offices where they shadowed existing credit
officers, received guidance from supervisors and got
practical lessons from the job. Aside from that, branch
staff also receive regular refresher training at their
branch offices about policies, procedures, technical
skills and soft skills.

Besides internal training, LOLC (Cambodia) also

engageswith external trainers to deliver customized

trainingcourses to staff. We also send staff to attend
external training locally and internationally, as well as on
exposure visits to learn best practices from the group
company in Sri Lanka.

In addition to classroom training, LOLC (Cambodia) also
provides digital learning option to staff through video
training and video conferences where a trainer in one
place can connect to participants in different locations.

Another means of staff development that LOLC
(Cambodia) has used is a job rotation program. This
program has been designed for staff to rotate to work in
other positions for a specific period. This program aims
at grooming potential staff for succession planning.

Finally, LOLC (Cambodia) also provides internship
opportunities for students, helping them gain knowledge
and job experience by learning to be in a professional
career. This can lead to a job opportunity with LOLC
(Cambodia) if they prove to be capable.
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SOCIAL AND ENVIRONMENTAL
PERFORMANCE REVIEW

e How Do We Translate Our

Mission as of December 2019?
e Measuring LOLC’s Social Goal
o Environmental and Social Assessment
e Measuring Poverty Outreach through PPI
* Green Lending
* WASH Loan
o Other Social Activities
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® How Do We Translate Our Mission as of December 2019?
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70% are women,
29.40% living
below KHR

5,795/day

(2012 poverty line) CEIERY

- -~ @
~ An institution with a
//social vision and a business
orientation that provides \
/ entrepreneurs and families at the
---9 base of the socio-economic pyramid
| with the economic opportunities to |
\\transform the quality of their lives and
“ their communities through the “
Y provision of effective and ’
,\sustainable client empowering /

financial services

Track the
change of PPI

Client Protection
Certified

* Operating Self Sufficiency
** Financial Self Sufficiency

@® Measuring LOLC’s Social Goal

Relevant Social A " - Annual
nnual Measurable S
Goals Target
Number of borrowers in rural areas >= 85%
Increased access . : ;
. . . Number of borrowers involved in agriculture ~ >= 40%
to financial services
Percentage of female borrowers >= 67%
Percentage of new group loan
Poverty outreach borrowers below 150% National >=  20%
Poverty Line
Environmental Result of environmental assessment in
. - P ‘Monitoring’
sustainability Monitoring

Clients: Agri. = 34%
Production = 1%

Trade = 16%
Service = 24%

and Wage = 25%

OSS* = 257.61%
FSS* = 114.91%

Loan and
Non-financial
products and

services

2017 2018 2019
94% 93% 92%
55% 46% 39%
78% 72% 70%
33% 29.62%  29.40%

‘Medium’  ‘Medium’  ‘Medium’
Monitoring  Monitoring ~ Monitoring



® Environmental and Social Assessment

Recently, Social and Environmental Assessment was fully integrated into the SME loan lending process. As a
result, from January to December 2019, 276 SME loans for the amount of US$ 30,000 were assessed .

Environment and
. # of Loans RENES
Social Assessment

- Client's risk management quality is high

Lew 136 - Client's risk level is low
Therefore, no action taken is required.
- Client's risk management quality ranged from medium to high
- Client's risk level ranged from low to medium

Medium 140 -
Therefore, monitoring should be tracked to see the progress of
the risks.

Total 276

Loan Exposure by Type of Environmental and Social Risks

'y
| Environment, Health
& Safety 20%

|

Health & Safety 54%

Environment 9%

_

Labour 17%
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@® Measuring Poverty Outreach through PPI

The Poverty Probability Index (PPI) is used to measure LOLC Cambodia’s outreach to poor clients, to determine
any transformation of quality of clients’ lives, and to ensure that appropriate products are extended to the right
clients. Moreover, using PPI, LOLC can determine its categories of clients as below:

Categories of LOLC Poor Client

EE— Very poor, 4.65%

Non-poor, 16.74%

Moderate poverty/
poor, 24.75%

—

Low-income, 53.86%

Currently, LOLC is offering Green Lending leasing and loans through existing products such as its Life
Improvement Loan (LIL) and Life Improvement Loan Asset Backed (LILAB). LOLC received technical assistance
from ResponAbility, including tools to measure the impact of Green Lending on CO2 emissions and energy saved.

As of December 2019, LOLC was offering Green Lending to 9,900 clients with a collective gross loan portfolio of

US$ 34.5 million. The dashboard below shows emission savings (CO2) and energy-saving (MWh) through green
lending.

@® Green Lending

Emission / Energy Saving as of Sep 2019

Transportation (100%)

+ Emission Saving (t/year) = 4,381(24.26%)
+ Emission Saving (mwh/year) = 12,283(16.82%)

30 | Annual Report 2019



® WASH Loan

LOLC started serving clients with the WASH Loan product in 2016. The WASH Loan helps clients to improve water
access, sanitation and hygiene in their community. Target clients are those in good standing with LOLC who want
to build or renovate latrines, wells, ponds, water storage or buy water filters etc. As of December 2019, LOLC was
providing the WASH Loan product to 9,600 clients, with a gross loan portfolio of US$ 4.4 million.

@ Other Social Activities

® Financial Literacy Awareness Training

From January to December 2019, there are 532 beneficiaries of One Village One Product (OVOP) in 8 provinces
(Kampong Cham, Prey Veng, Siem Reap, Kampong Thom, Pursat, Kampong Chhang, Kampot and Takeo
Province) and 294 students from the Preah Sihamoniraja Buddhist University were trained in Financial

Management.

® Radio Program

Through the media, LOLC, led by its staff, produces a radio program named “ldea for growth” which is broadcast
every Friday from 10:00-11:50 a.m. on Woman Media Center FM 103.5, which reaches 18 provinces. From March
2018 to February 2019, the radio program was co-produced by the Cambodia Microfinance Association, LOLC
(Cambodia) Plc, and the Credit Bureau of Cambodia, with sponsorship by BlueOrchard Finance. The educational
aims of “Idea for growth” are to deliver financial literacy messages, consumer protection, self-motivation, and
small-business management mentality to rural people. Guest speakers who have extensive experience in the
financial sector were invited to speak on the show.
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® Community Event
Community events are part of LOLC’s contribution to society. The company is involved in activities such as road
maintenance, bench installment in public spaces, school activities, tree planting, providing books to libraries, well

building, cleaning public spaces, and more.

® TVK Children Song Contest

To encourage children’s participation in the arts, LOLC (Cambodia) Plc. also contributes funds to the annual
Festival of Music and Children’s Music Festival, a Ministry of Information award ceremony that takes place at
Chaktomuk Hall in Phnom Penh.

® Anti-Drug Leaflet

LOLC (Cambodia) Plc. sponsored 100,000 anti-drug leaflets this year. LOLC continued to sponsor and deliver them
to Mr. Lim Tong Hout, the director of the Department of Legislation Education and Rehabilitation of the general
secretariat of the National Authority for Combating Drugs. LOLC hopes this leaflet will contribute to preventing

trafficking and drug use.
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® Donations to Customers and People Affected by Flooding

LOLC has a vision of helping people live with dignity, safety, social connection, economic stability and justice. This year, LOLC
branch staff visited and donated rice, fish sauce, noodles and other foods to community members negatively impacted by
flooding.

® The Cambodia Book Fair

This year, LOLC has also been a Gold Sponsor to the 8" National Book Fair, a three-day event aimed at encouraging
authors, institutes, organizations, publishing houses and print publications to showcase their achievements to students,
as well as to encourage young boys and girls, students and civil servants to turn their interest to reading. LOLC has been
actively contributing to the program, creating the slogan "Reading for a Better Life," along with participating in activities
such as distributing LOLC's new leaflets, New Year's calendars, and books to representatives of these groups. We also
organized drawing competitions, quizzes, challenges and group competitions that focus on financial literacy for boys and
girls and provide them with prizes from LOLC.

L clR| R bR
i -

® Cambodian Red Cross

LOLC contributes to the Cambodian Red Cross every year as a social contribution to the active charity work being
done on-site. In 2019, LOLC contributed US$ 3,000 to support Cambodian Red Cross charity activities.

® Child Nutrition Campaign
In 2019, LOLC contributed a US$ 10,000 to the Royal
Academy of Cambodia for its “Fresh Milk Nutrition

Program.” The program distributed fresh milk to the
children of various orphanages through organizations
including the Cambodian Children's Fund Organization,
Sacrifice and Orphanage Development Association,
Orphanage Support Organization, KKEV Cambodia
Organization, an Orphanage in Kampong Speu , and
National Borey for Infants and Children.

33



.
R R L b
AR YT T

' (4 vl dar) 4 ff
'l¢,,, L EFET
‘9

M
.“’ 'ff f ¢ "‘Oo‘“‘lj‘l'l{!l‘
Ay LR I SRR
ALYA XY XXX : 4 £

T

-—
-

I |
| Annual Répo B019 _- .g.-;“‘:
N 7 ? ; / i
@& i gj&/
j‘. o Py

’\



v

CORPORATE GOVERNACE

e Ownership Structure

e Organizational Chart
o Policy and Practice Guidelines
for Corporate Governance

* Duties and Responsibilities of Board
Committees

e Report of the Board of Directors
e Management Team
e Risk Management and Internal Control

Annual Report 2019 | 35



@® Ownership Structure

LOLC (Cambodia) Plc. currently has two shareh olders, including LOLC Private Limited and TPC Employee Stock
Ownership Plan (“TPC-ESOP”). The shareholding structure of LOLC (Cambodia) Plc. is organized as follows:

3.03%

-/
QT TPC-ESOP: is a private
- ' limited company hold

\ by LOLC staff.
LOLC Private Limited: is
a business incorporated in

Singapore.

LOLC Private Limited = 96.97%
LOLC Private Limited= 96.97%

TPC-ESOP=3.03%

|

TPC Employee Stock Ownership Plan
(“TPC-ESOP”) = 3.03%




@® Organizational Chart
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@® Policy and Practice Guidelines for Corporate Governance

Selection of Directors

Any qualified natural person who is 18 years of age may serve a position as director. A director shall not necessarily be a
shareholder. A director shall be elected by a majority of the votes cast by all shareholders in a general meeting. A director
may receive remuneration for his/her service as determined in the general meeting of the shareholders. Any member of
the Board of Directors shall obtain a prior approval from the National Bank of Cambodia before being appointed.

Board of Directors
Board Composition

1 Mr. Brindley Chrishantha Gajanayake De Zylva Chairman
2 Mr. Francisco Kankanamalage Conrad Prasad Nirosh Dias Director
3 Mr. Dulip Rasika Samaraweera Director
4 Mr. Hans Michael Theodor Moormann Independent Director
5 Mr. Indrajith Wijesiriwardana Independent Director

Board of Directors’ Profile
LOLC has an active, competent and experienced Board of Directors (BOD) that has rich experience in finance, manage-
ment and development.

[ B Mr. Brindley de Zylva is the Chairman of the Board of LOLC
(Cambodia) Plc. He is also a managing director of LOLC Myan-
mar Microfinance Ltd. Prior to joining the company, he served as
the Managing Director and Chief Executive Officer of LOLC
Finance Plc. (LOFC), Sri Lanka. He has served in the Non-Bank
Financial Services Industry (NBFI) for the past 33 years in both
licensed finance companies and specialized leasing companies,
holding board and general management positions, prior to taking
over as the chairman of LOLC (Cambodia) Plc. He has a wide
range of expertise and experience in the NBFI sector covering
marketing and sales, credit and recovery management and
finance. Mr. de Zylva , who is a fellow of the Sri Lanka Institute of
Credit Management, was elected as its honorary secretary in
__ 2010. He also served as a member of the Council of Manage-
\ ment of the Finance Houses Association of Sri Lanka for nine

Mr. B”ndley de Zylva years, four of which he was one of its vice chairmen. Additionally,

Chairman as a director of the Financial Ombudsman Sri Lanka (Guarantee)
Limited, he provided guidance for the benefit of the NBFIs in Sri
Lanka. These positions were relinquished in 2015 to take over a
regional assignment for the LOLC Group in Myanmar & Cambodia.
He also served (2006-2015) in an honorary capacity as a
non-executive director of Navajeevana Rehabilitation -
Tangalle, Sri Lanka, which is a non-governmental organization
serving the disabled. Mr. de Zylva joined LOLC (Cambodia) Plc.
in October 2015.
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Mr. Conrad Dias

Director

Mr. Michael Moormann

Independent Director

Conrad Dias is a director of LOLC (Cambodia) Plc. the CIO of
the LOLC Group and the Co-founder/Director of iPay. He holds a
Master of Business Administration from the University of Leicester
and is a fellow of the Chartered Institute of Management Accoun-
tant, a Chartered Global Management Accountant, a fellow of the
British Computer Society and a fellow member of the Institute of
Certified Management Accountant of Sri Lanka . Mr. Dias counts
over 25 years of experience and possesses domain expertise in
sectors such as trading, banking and finance, assets manage-
ment and manufacturing. In recognition of his contributions to the
LOLC Group and the local IT Industry as a whole, Mr. Dias was
awarded the CSSL CIO of the year in 2016. He was also
awarded the Professional Excellence Award of 2017 at an event
organized by the Institute of Certified Management of Accoun-
tants of Sri Lanka. Mr. Dias joined LOLC (Cambodia) Plc. in
February 2018.

Dulip Rasika Samaraweera is a director of LOLC (Cambodia)
Plc. Mr. Samaraweera is a graduate of the University of Sri
Jayawardenepura, carrying a degree in physical sciences and
specializing in statistics. He was also a past finalist of the Char-
tered Institute of Management Accountants (UK). He started his
career in investment research in 2004 and joined the LOLC
Group in 2007. He serves as a director of LOLC Myanmar Micro-
finance Limited . He is an experienced professional in financial
management, process improvement, strategic planning, invest-
ments and acquisitions. Mr. Samaraweera joined LOLC
(Cambodia) Plc. in July 2018.

Mr. Michael Moormann is an independent director of LOLC
(Cambodia) Plc. He started his career in the Netherlands within
the foreign division of ABN AMRO Bank in 1971 and was trans-
ferred to Indonesia in 1973. He gained much experience serving
in a variety of positions and working in many different countries
before taking up senior management positions. In 1992, he
became the regional manager of private banking in Latin America
for AB AMRO, and in 1994, started serving as country manager
for the same bank in several countries including the Philippines,
Sri Lanka and Vietnam. Since 2005, Mr. Moormann has
completed several consulting assignments in microfinance and
currently serves as a director on the board of two microfinance
institutions. His professional strengths include internal auditing,
human resource management and change management. Mr.
Moormann joined LOLC (Cambodia) Plc. in February 2013.
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B Mr. Indrajith Wijesiriwardana is currently an independent direc-

tor of LOLC (Cambodia) Plc. Mr. Wijesiriwardana is a highly
skilled consultant in international development finance with over
20 years’ international experience from nearly 30 countries. His
key areas of experience include microfinance and SME finance
(MSME) and capacity building in the financial sector. He is skilled
and experienced in strategy and business design developing
inclusive financial systems, developing capacity in financial
institutions focusing on MSME, institutional transformations and
product design and process improvements. Prior to his work in
consulting, he prepared and evaluated project proposals and
monitored projects. His responsibilities included loan financing
for small, medium and large enterprises, trade financing, equity
financing, restructuring, loan syndication and leasing. He devel-
oped and managed financial support services such as planning,

Mr. Indrajith Wijesiriwardana

budgeting and monitoring, accounting, financial administration
Independent Director and MIS. Mr. Wijesiriwardana joined LOLC (Cambodia) Plc. in
January 2015.

Board Meeting
Board meetings are held quarterly. At each meeting, the directors review the performance of the company. The board

is also kept informed of developments in the financial sector, including changes in statute or regulations, and how they

could impact the company. Regular board papers reporting on performance and compliance are reviewed and

discussed alongside special board papers that cover non-routine matters.

Code of Ethics

An employee’s conduct both within and outside the workplace will affect LOLC’s professionalism and reputation.

Therefore, all employees must strictly abide by LOLC's code of conduct.

Professional Conduct

1.

40

Employees shall be honest, use appropriate words with other employees and clients, be punctual, dress in LOLC’s
uniform while working, perform duties competently and save LOLC’s resources.

Employees shall abide by clients’ rights, such as the right to know and understand product terms and conditions
and all costs before disbursement, the right to refuse to accept any products, the right to complain or ask questions
about services or products offered by LOLC, the right to receive the loan schedule and other important documents
upon (or before) disbursement and official receipt during loan repayment, the right to receive fair and respectful
treatment with no discrimination from LOLC’s employees and the right to expect LOLC to keep personal and
financial information confidential.

Employees shall respect clients fairly and equally, with no discrimination based on political opinions, ethnicity or
social standing.

Employees shall maintain good relationships with clients. Therefore, credit officers’ phone contact shall be
available and they should be responsive.

Employees shall read out loud to the clients the privacy clause in the contract and privacy agreement before
collecting clients’ data and disbursement.

Employees shall read, understand and implement LOLC’s code of conduct. Violation on the code of conduct will
result in disciplinary action or termination.

Employees have an obligation to report to their direct supervisors, branch managers or heads of department if they
find a case of violation of the code of conduct or other polices.



Prohibited Actions

1. Employees must not use inappropriate words with clients who pay late. Instead, they must listen to clients’ reasons
and build a culture of mutual help and discussion. When collecting payments from clients, especially clients who pay
late, credit officer must have discussions with clients to find solution and give advice to them. Employees must not
force clients to pay without favoring the delays of clients who are facing hardship and financial crisis.

2. Employees must not misuse their position to get commission or personal benefits. Employees and their relatives
who are involved in the auction process are prohibited from the bidding process.

3. Employees must not play TONTINES at workplace; drink liquor during working hours; use prohibited drugs; gamble
or use weapons or any item that is considered illegal under the law; illegally alter documents; or be involved in any
act of violence, cursing, threatening or sexual harassment of others.

4. Employees must not discriminate against based on ethnicity, color, gender, age, etc. Employees must not persecute
others or commit adultery and must not view or distribute pornographic content.

5. During employment with LOLC or upon and after termination of employment, employees are not allowed to disclose
or use any confidential information of clients and LOLC’s business to a third party without written consent, unless
required by law.

Independency and Transparency

LOLC (Cambodia) Plc. has a non-executive board of directors, and two out of the five directors are independent directors.
The company is compliant with the law on commercial enterprise, including the rules relating to corporate governance
and the Prakas on Governance in Bank and Financial Institution.

QUALIFIED, ACTIVE AND INDEPENDENT BOARD -

Undergo the fit and proper testing process at the NBC
A board members shall attend meetings at least two times in one year
Board members should exercise sound judgment

The Audit Committee of Institutions shall be chaired by an independent board member

S < BN <

whose background is an expertise in finance and accounting

TRANSPARENCY -

Disclosure to the public:

- Board structure and management structure of the institution

- Basic ownership structure

- Where applicable, corporate group structure and corresponding ownership shares held

- Organization v
- Incentives

- Code of conduct or ethical code

- Policies about conflicts of interest

- Lending policies and limits applying to related parties and affiliates

- Annual Report
- Audited Report

LAW ON COMMERCIAL ENTERPRISE _

- The directors of a company shall approve the annual financial statements and the

v

approval shall be shown by the signature of one or more directors. v
- A company shall not issue, publish or circulate copies of annual financial statements
unless the financial statements are approved by the directors and accompanied by the v
auditor's report.
- Calling meetings: meetings of the board of directors shall be held at least once every three
(3) months. The adoption of the Board of Directors Resolution shall be decided based on v

the majority vote of the members or representatives that were presented in the meeting.
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@ Duties and Responsibilities of Board Committees

Appointment and Remuneration Committee

1.
a.

Risk Management and Compliance Committee

Policy and Procedure

Ensure that the remuneration policy is consistent
with the long-term objectives and corporate values
of the institution;

Review any external evaluations of the institution's
human resources strategy and policies, and report to
the board on its findings and recommendations;
Review, and make recommendations to the board of
directors on, the human resources strategies and
policies covering, but not limit to, recruitment,
staffing, development, retention, compensation and
benefits;

Appointment and Review Process
Recommend procedures to select and replace board
members;

Recommend independent persons who will become
committee members;

Approve the nomination of senior management.

Risk Management Framework

Make recommendations to the board concerning the
current and future risk appetite, risk management
strategy and particular risks or risk management
practices;

Manage the identification, assessment and prioriti-
zation of risks to the institution;

Discuss any risk of fraud brought to the committee's
attention by the independent auditors and the
auditors' recommendation for timely action;

Review the risk philosophy, strategy and policies as
recommended by management, and ensure compliance
with such policies and with the overall risk profile of
the company. Risk in the widest sense includes
market risk, credit portfolio risk,

liquidity risk, operational risk and commercial risk
which together cover detailed, combined risks such as:
« Interest rate risk

« Currency and foreign exchange risk

= Technology risk

« Disaster recovery risk

« Operational risk

Remuneration

Review and recommend remuneration arrangements
for the executive directors including, but not limited
to, contract terms, annual remuneration and partici-
pation in the company's short-term and long-term
incentive plans.

Review major changes and developments in the
company's remuneration, recruitment, retention and
termination policies and procedures for senior
management;

Review and approve short-term incentive strategy,
performance targets and bonus payments.

Reporting Procedure

The committee shall make whatever recommendations
to the board it deems appropriate on any area within
its remit where action or improvement is needed.
The committee shall produce, if required by the
board, a report on its activities for inclusion in the
directors' annual report.

« Reputational risk

= Competitive risk

=« Legal risk

= Compliance and control risks

« Safety, health and environment risk

« Investment risk

= Asset valuation risk

= Other risks appropriate to the business,
which may be identified from time to time.

Policy and Report

Monitor the implementation of risk management
policies, as defined by the board.

Review the asset/liability policy of the company
annually or more frequently if circumstances require
and monitor that the company's funds are managed
in accordance with the policy.

Review guidelines on the company's tolerance for
finance related risk and review performance against
limits.



Review management reports detailing the adequacy
and overall effectiveness of the company's risk
management functions and its implementation by
management, and report on internal control, any
recommendations and confirm that appropriate action
has been taken.

Review and monitor the impact on the balance sheet,
the profit and loss account and on liquidity caused by
changes in volumes and pricing of products, costs,
growth of loans and borrowed funds/deposits; also
including effects caused by changes in investment
strategy and customer behavior.

Insurance and Compliance

Oversee and review the scope, cover and cost of the
insurance program for the institution.

Monitor that company is meeting public regulator
requirement and covenants set by lenders in the loan
agreements.

Audit Committee

1.

Financial reporting

The committee shall review and challenge where

necessary;

a.

The consistency of, and any changes to, accounting
policies on a year-by-year basis;

That the information provided to the public, NBC,
regulators and stakeholders is clear, accurate and
reliable;

That the financial and risk-related information is
clear, and assess the relevance of the accounting
and valuation methods used for the establishment of
the individual, consolidating accounts and financial
statements where applicable, consolidated accounts
and financial statements,

Whether the company has followed appropriate
accounting standards and made appropriate
estimates and judgements, cosidering;

The views of the external auditor;

The clarity of disclosure in the company's financial
reports and the context in which statements are
made; and

All material information presented with the financial
statements, such as the business review/operating
and financial review and the corporate governance
statement (as it relates to the audit and risk manage-
ment).

2.

Other Matters

Review the detail items that should be published in the
company's annual report relating to the activities of the
committee.

Conduct an annual review of its performance and
ensure that it is provided with enough resources to
undertake its duties and that necessary training is
provided to RC members on appointment and on an
ongoing basis. The RC may recommend any changes
that it considers necessary to the board for approval.
Review terms of reference of the committee at least
once a year, and/or where necessarily update.

Reporting Procedures

The committee shall make whatever recommendations
to the board it deems appropriate on any area within its
remit where action or improvement is needed.

The committee shall produce, if required by the board,
a report on its activities for inclusion in the directors'
annual report.

Internal Controls and Risk Management
Systems

The committee shall:

a.

3.

Review and approve the statements to be included
in the directors' annual report about internal controls
and risk management;

Assess the quality of internal control procedures, in
particular whether the systems for measuring, moni-
toring and controlling risks are consistent, and
recommend further action when appropriate;

Compliance, Whistleblowing and Fraud

The committee shall:

a.

Review the adequacy and security of the company's
arrangements for its employees and its contractors
to raise concerns, in confidence, about possible
wrong-doing in financial reporting or other matters.
The committee shall ensure that these arrangements
allow proportionate and independent investigation of
such matters and appropriate follow-up action;
Review the company's procedures for detecting
fraud;

Review the company's systems and controls for the
receive

prevention of bribery and reports on

non-compliance.

43



4.

Internal Audit

The committee shall

a.

5.

Monitor and review the effectiveness of the
company's internal audit function in the context of its
overall risk management system;

Approve the appointment and removal of the internal
auditor;

Review and assess the annual internal audit plan,
the training and staffing plan;

Review reports from the internal auditor to the
committee;

Follow up on effective corrective actions' implemen-
tation, notably by tracking pending and outstanding
recommendations issued by Internal Audit and
further supporting the work of Internal Audit;

Meet the internal auditor partner at least four times a
year, and at least once a year without the executive
being present to discuss the remit and any issues
arising from the internal audits carried out;

The internal auditor shall report to the committee
and shall have direct access to the chairman of the

committee and to the chairman of the board;

External Audit

The committee shall

a.
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Consider and make recommendations to the board

in relation to the appointment, re-appointment and

removal of the company's external auditor. The

committee shall oversee the selection process for a

new auditor and, if an auditor resigns the committee

shall investigate the issues leading up to this and
decide whether any action is required;

Review and monitor the external auditor's indepen-

dence, objectivity and the effectiveness of the audit

process, which shall include a report from the external
auditor on their own internal quality procedures;

Oversee the relationship with the external auditor

including (but not limited to);

i. Recommendations on their remuneration
whether fees for audit or non-audit services, and
that the level of fees is appropriate to enable an
adequate audit to be conducted,;

ii. Approval of their terms of engagement, including
any engagement letter issued at the start of each
audit and the scope of the audit;

iii. Satisfying itself that there are no relationships
(such as family, investment,

financial or business) between the auditor and

the company (other than in the ordinary course of

employment,

business);

iv. Monitoring the auditor's compliance with relevant
ethical and professional guidance on the rotation
of audit partner, the level of fees paid by the
company compared to the overall fee income of

the firm, office and partner and other related
requirements;
v. Seeking to ensure co-ordination with activities of
the internal auditor.
Meet regularly with the external auditor, including
once at the planning stage before the audit and once
after the audit at the reporting stage. The committee
shall meet the external auditor at least once a year,
without the executive being present, to discuss the
auditor's remit and any issues arising from the audit;
Review and approve the annual audit and ensure
that it is consistent with the scope of the audit
engagement;
Review the findings of the audit with the external
auditor. This shall include:
i.  Adiscussion of any major issues which arose
during the audit;
ii. Any accounting and audit judgements;
ii. Levels of errors identified during the audit;
iv. The effectiveness of the audit;

The committee shall also

g.

6.

Review the management letter and management's
response to the auditor's findings and recommenda-
tions;

Develop and implement a policy on the supply of
non-audit services by the external auditor,
considering any relevant ethical guidance on the
matter.

Other Matters

The committee shall

a.

Have access to enough resources to carry out its
duties,

Be provided with appropriate and timely training,
both in the form of an induction program for new
members and on an ongoing basis for all members;
Be responsible for coordination of the internal and
external auditors;

Oversee any investigation of activities which are
within its terms of reference;

Arrange for periodic reviews of its own performance
and, at least annually, review its constitution and
terms of reference to ensure it is operating at
maximum effectiveness and
changes it considers necessary to the board for
approval.

recommend any

Reporting Procedures

The committee shall make whatever recommenda-
tions to the board it deems appropriate on any area
within its remit where action or improvement is
needed.

The committee shall produce, if required by the
board, a report on its activities for inclusion in the
directors' annual report.



@ Report of the Board of Directors

The Board of Directors takes pleasure in presenting this annual report for the financial year 2019.

Principal Activities
LOLC's principal activities are providing financial services to serving entrepreneurs and families at the base of the
socio-economic pyramid with economic opportunities to transform the quality of their lives.

The Board of Directors
The Board of Directors for the year under review is comprised of the following:

Mr. Hans Michael Theodor Moormann

a B W N P

Mr. Indrajith Wijesiriwardana

Board Committees

The board has appointed three committees: the audit
committee, risk management and compliance committee,
and appointment and remuneration committee.

These committees function within their respective
regulatory guideline or board-approved terms of refer-
ence, and are further aided by pre-approved agendas
which ensure all essential items are covered, while being
flexible enough to encourage committee members to
raise any other issues they feel merit attention.

1. Audit Committee is composed of the following:

Mr. Brindley Chrishantha Gajanayake De Zylva Chairman
Mr. Francisco Kankanamalage Conrad Prasad Nirosh Dias Director
Mr. Dulip Rasika Samaraweera Director

Independent Director

Independent Director

The board has empowered the committees to call for
additional information and to invite key management
personnel to provide further details, or to discuss recom-
mended courses of action. This assures the board that
operational, risk, governance or regulatory related
matters are given the in-depth discussion they require,
and that the optimal solutions are found. As committee
meeting minutes are tabled at board meetings, the entire
board is kept appraised of the discussions among each
committee and can contribute when and where necessary.

Mr. Hans Michael Theodor Moormann

2 Mr. Brindley Chrishantha Gajanayake de Zylva

3 Mr. Indrajith Wijesiriwardana

Results of Audit Committee

Chair Independent Director
Member Chairman
Member Independent Director

In 2019, Audit Committee convened 4 meetings (the meeting is convened quarterly), which discussed and approved the following:

- Reviewed management's implementation following
recommendation from internal audit and Audit
Committee

- Discussed and resolved internal audit findings

- Reviewed and discussed fraud case report in 2018

- Approved annual report of “Organization and
Effectiveness of the Internal Control for the year
ended 2018

- Reviewed and approved annual report 2018

- Reviewed the progress of ACL software

- Reviewed training report for internal auditors

- Evaluated annual performance of Head of Internal
Audit Department

- Conducted quarterly meeting with external auditors

- Approved the budget (additional cost) for CIFRS
report Q2 2019

- Approved internal control report Q2 2019 for SECC

- Approved audit work plan 2020

- Approved training budget and plan for internal
auditors

- Approved on the appointment of external auditors for
3 years period 2020

- Reviewed and approved audit work plan for 2020

- Reviewed and approved TOR of Appointment and
Remuneration Committee

- Reviewed and discussed staff turnover rate and
salary scale of internal auditors
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2. Risk Management and Compliance Committee is composed of the following:

Mr. Hans Michael Theodor Moormann Chair Independent Director
2 Mr. Brindley Chrishantha Gajanayake de Zylva Member Chairman
3 Mr. Francisco Kankanamalage Conrad Prasad Nirosh Member Independent Director

Results of Risk Management and Compliance Committee
In 2019, Risk Management Committee convened 4 meetings (the meeting is convened quarterly), which discussed and

approved the following:

Reviewed Risk Report every quarter

Analyzed impact of EBA withdrawal and drop down of
agriculture commodity price

Reviewed compliance to CMA Lending Guideline
Analyzed risk of key person’s resignation and defined
strategy to prevent risk

Reviewed compliance report every quarter

Reviewed progress report responding to NBC's
onsite visit report

Reviewed progress of IFRS implementation
Approved Transfer Pricing Policy

Approved Scenario and Liquidity Stress Test Result
in 2018 and 2019

Approved budget for report of CBC Portfolio Review

Reviewed and discussed FinTech Risk

Reviewed and discussed FX Risk related to bond
issuance

Reviewed and discussed percentage of group loan
clients graduated to individual loan

Reviewed loan growth report at Phnom Penh
branches

Reviewed and discussed strategy to maintain GLP in
KHR more than 20%

Analyzed treat from competitors’ business

Approved ECL tools (CIFRS 9)

Analyzed survey on three-wheelers’ income
Discussed and defined who engaged as related
parties

3. Appointment and Remuneration Committee is composed of the following:

Mr. Indrajith Wijesiriwardana Chair Independent Director
2 Mr. Francisco Kankanamalage Conrad Prasad Nirosh Dias Member Director
3 Mr. Dulip Rasika Samaraweera Member Director

Results of Appointment and Remuneration Committee
In 2019, Appointment and Remuneration Committee convened 4 meetings (the meeting is convened quarterly), which

discussed and approved the following:
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Reviewed HR and training report every quarter
Reviewed management’s capacity building plan
Discussed the staffs promotion and revised
institution’s organizational chart

Reviewed staff satisfaction survey

Reviewed survey conducted by Mercer on salary and
benefit for staff of the 5 biggest MDIs in Cambodia
Approved on function allowance

Approved annual bonus 2018 and salary increment
2018

Evaluated CEO and CFQO'’s performance in 2018 and
goal for 2019

Discussed and approved HRIS system

Discussed the compliance to Prakas from Ministry of
Labour and Vocational Training on Seniority Payment
Discussed the request from management to rename
position of credit officer, head credit officer, and
accountant

Reviewed and approved internship program
Approved training budget for 2020

Approved to increase medical allowance to all staff
Approved to buy medical insurance for management
team

Authorized management to increase minimum salary
scale to drivers, cleaners, and guards in accordance
with government’s Prakas.



Directors Meetings

Board meetings are held quarterly. At each meeting, the
directors review the performance of the company. The
board is also kept informed of developments in the
financial sectors, including changes in statute or
regulations and how they could impact the company.

Directors Interests in Contracts

The directors have made declarations on conflict of
interest required by the company. These shall be noted
by the board, recorded in the minutes and entered into
the interest register, which is maintained by the
company. So far, no directors have been found to have
conflicts of interest with the company.

Directors Shareholdings
Currently, no directors hold shares in LOLC Cambodia.

Terms of Directors

Directors have an unlimited term and may resign or be
dismissed by the shareholders. A director may be
dismissed by a simple majority of the votes cast by all
shareholders in the general meeting. A director may
resign from his/her position by giving all shareholders at
least one month prior notice through a registered letter
with acknowledgment of receipt. A vacancy in the Board
of Directors may be replaced by the resolution approved
by absolute majority of 2/3 (two-thirds) of the votes cast
by all shareholders in the general meeting.

Compliance with Laws and Regulations

LOLC Cambodia is compliant with all laws and
regulations of the Central Bank of Cambodia and
relevant regulators.

Corporate Governance

The board believes that good corporate governance
benefits all stakeholders. The Report of the Corporate
Governance can be found on page 35 to 55.

Internal Controls

The risk management and compliance departments
regularly review procedures, practices and policies and
submit reports to the risk management and compliance
committee and audit committee as appropriate. Any
deficiencies or weaknesses detected are discussed with
the relevant operational staff to ensure that the gravity of
the position is understood by all and to expedite remedial
action. Decisions made are followed up at subsequent
committee or board meetings.

Going Concern

During the year, the directors reviewed the interim
financials and the year-end financials. They have also
regularly reviewed operations, and the environment
within which the company is operating, including the
macro-environment, potential risks and resource
allocation. Based on information received, the directors
believe the company can continue its operations in the
foreseeable future. Accordingly, the financial statements
are prepared on the basis that the company is a going

concern.

Financial Statements

The financial statements, together with the notes
thereon, can be found on pages 57 to 145 and follow the
Cambodian International Financial Reporting Standards
(CIFRS).

Auditors

LOLC's auditor is KPMG, which has been appointed for
three fiscal years from 2017 to 2019. As far as the
directors are aware, the auditors do not have any other
relationship with the company, nor do they have any
interest in contracts with the company.

In accordance with good governance initiatives, audit
partner rotation has been practiced.
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@® Management Team

Mr. Sok Voeun, Chief Executive Officer, obtained his Master's Degree of
Business Administration, majoring in Finance and Banking at Build Bright
University in Cambodia in 2005. He received a Bachelor's Degree of
Economic Science in Management of Enterprise at the former Faculty of
Law and Economics in 2000. He has attended microfinance training
programs at the Boulder Institute of Microfinance in Italy, and other
pertinent trainings in the United States, South Africa, India, Bangladesh
and Thailand. He has also participated in trainings in Cambodia on credit
management, financial management, human resource management, risk
management, good governance and leadership, among others. He
served in ACLEDA Bank Plc. as Credit Officer from 2000-2001 and he
/ was promoted to Head of Credit Control Unit in Head Office from 2001 to
Mr. Sok Voeun 2005. From 2005 to 2010, he was the Operations Manager in SATHAPANA
Chief Executive Officer Ltd. (MFI) in charge of day-to-day operations which included managing
loans, savings, money transfer transactions and market expansion. He
started working for LOLC as Chief Operations Officer in April 2010 and he
was promoted to be Deputy Chief Executive Officer in December 2012.
Currently, he is Chief Executive Officer as appointed by Board of Directors
effective from June 1%, 2014.

Mr. SOK Sophal, obtained his Master's Degree of Finance at the National
University of Management in 2007. He received his Bachelor’'s Degree of
Arts in English, majoring in International Business at Institute of Foreign
Languages (IFL) in 2005 and his Bachelor's Degree of Economics
Science, majoring in Management of Enterprise at the former Faculty of
Law and Economics in 2000. He has attended numerous training courses
such as Leadership and Diversity for Innovation Program by Women
World Banking with the support from Wharton University of Pennsylvania
(USA), Advance Management Program by Cornell University at Colombo
(Sri Lanka), Syndication Loan Pricing & Structuring by Universal Network
Intelligence (Malaysia), and several other workshops and training courses in
the areas of Financing Alternative through Capital Market and Dissemination
of Provision on Debt/Bond Securities, Impact Investing, Microfinance

;;:_:e_ﬁ'hMr, Sd'k Sophal

Deputy Chief Executive Officer /
Chief Finance Officer

Forum, Financial Analysis, Accounting and Marketing. In 2018, he
attended the Certified Management Accountant Program Australia, the 61

intake training course on the ultimate business professional focus on
strategic cost management and strategic business analysis, Board Leader-
ship Program Class 1/2018 (Cambodia) with Thai Institute of Director, and
Microfinance Training Program in Turin, Italy in 2019. He worked with
ACLEDA Bank Plc. for almost 10 years from 2001 to 2010 with several
positions as an Accountant from the start, Assistant Manager of the
Management Accounting Unit (2003 — 2007), and Manager of the
Management Accounting Unit (2007 — 2008). In 2008, he was promoted to
be Assistant Senior Vice President (responsible for investment) of the
Legal and Corporate Affairs Division in ACLEDA Bank. Hereafter, in
January 2009, he was promoted to be Deputy Head of Capital Market
Division of ACLEDA Bank Plc. Mr. SOK Sophal starts working with LOLC
Cambodia in August 2010 as a Chief Finance Officer and he has been
promoted to be Deputy Chief Executive Officer since March 2019.

48 | Annual Report 2019



Ms. Svoeuy Sodyna, Chief Risk Officer, has completed ACCA Qualifica-
tion from the largest professional accounting institute in the United
Kingdom. She received her Bachelor's Degree of Business Administra-
tion, majoring in Accounting from National University of Management in
2006. In addition to her academic qualification, she obtained Advance
Diploma in Accounting from CamEd Business School in early 2013. She
attended numerous professional courses including risk management,
financial management, strategic planning and other microfinance-related
courses. She worked with one of the “big four” international accounting
firm as Audit Senior for nearly 4 years in which the responsibility included
leading the audit teams and completing the statutory and compliances
o ’ ] audit for various industries included Banks and MFIs. She started
Ms. Svoeuy Sodyna working with LOLC in May 2011 and was promoted to be Chief Risk

Chief Risk Officer Officer in March 2018.

Mr. Romesh Perera, Chief Channel Officer prior to joining the company, he
served in LOLC Finance Plc. (LOFC) Sri Lanka for the last 13 years. He
holds an Assistant General Manager position there. He has served the
Non-Bank Financial Service (NBFI) during the past 20 years in both license
finance companies and specialized bank in Sri Lanka, holding senior mana-
gerial positions prior to taking over as Chief Channel Officer in LOLC
(Cambodia) Plc. He has a wide range of expertise and experience in both
specialized banking and in the NBFI sector covering Sales & Marketing,
Credit risk, Recovery management and Finance. His responsibilities
included; Conventional and Islamic financing, trade financing, leasing, asset
financing, savings and deposits growth, pawning operations and cross
operational functions. The expertise and the performance in the managerial
positions he held in Sri Lanka opened him a new opportunity to take over a

Mr. Romesh Perera

Chief Channel Officer LOLC (Cambodia) Plc in June 2017 as Specialist - Leasing and Asset

Finance. Currently he is the Chief Channel Officer effective from August 2018.

new assignment for the LOLC group in Cambodia. Mr. Romesh joined

Ms. Chheang Kagna, Chief Deposit and Financial Services Officer,
obtained master degree in Business Administration at Pannasastra
University of Cambodia (PUC) in 2012. She graduated Bachelor's degree of
English Literature from PUC in 2010 and Management of Enterprise from
Royal University of Law and Economic (RULE) in 2000; she has attended in
various local and international trainings and workshops relevant courses on
microfinance managing growth and impact, emerge digital baking, sale and
relationship, customer service, product development, retail banking
operation and leadership. She has experiences in Bank and Microfinance
since early 2000. She started her career with ACLEDA Bank in skill of
Treasury and Finance in early 2000. From 2007 to 2016, as Head of Deposit
Department at SATHAPANA Bank Plc, she conceptualized, introduced and
mobilized the success to SATHAPANA's deposit product and financial

3
Mrs. Chheang Kagna

- : : : services. And she also involved in merging of MAHUHAN Japan Bank with
Chief Deposit and Financial o ) .
Services Officer SATHAPANA Limited and transforming to become a commercial bank. She

has been working for LOLC (Cambodia) Plc since January 2016 as Head of

Deposit and Financial Services Department.
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Mr. Duleep Liyanage

Chief Information Officer

Mr. Teng Pheap

Head of Internal Audit
Department
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Mr. Duleep Liyanage, Chief Information Officer, received his Master's Degree of
Business Administration, majoring in Finance from Postgraduate Institute of
Management - University of Sri Jayewardenepura (Sri Lanka). Duleep holds his
Bachelor's Degree (2™ Upper Class) of Business Computing awarded by the
University of Wolverhampton (UK). In addition to his academic qualifications, he
possesses Information Security and Information Technology governance profes-
sional qualifications; Certified Payment Card Industry Security Implementer
(CPISI), Certified Android Security Specialist and completed requirements to
obtain 1ISO 27001:2013 Lead Auditor certification. Prior to joining LOLC
(Cambodia) Plc, he has over fourteen (14 +) years of experience in Sri Lanka in
various levels of Information Technology and Management. He severed more
than ten (10+) years for LankaPay (LankaClear (Pvt) Ld.), the National Payment
Infrastructure Provider in Sri Lanka under the guidance of Central Bank of Sri
Lanka. During his tenure at LankaPay, he rendered his service as security
solution provider for national level payment systems in Sri Lanka. His area of
work included but not limited to Online Cheque Image and truncation System
(CITS), JustPay — the retail mobile payment system, LankaSign — the PKI based
Digital Certification Authority, etc. Mr. Liyanage has wide range of experience and
expertise in Information Technology, Project Management, Mobile Technologies,
Payment Card Platforms and is also specialized in Information Security. He has
diversified himself not only in to Information Security but also in, IT Governance,
Risk and Compliance, Planning, management of finance, sales and recoveries.
Duleep has not limited himself in professional world but also exposed himself in
academic field as an Associate lecturer for Open University in United Kingdom,
University of Sri Jayewardenepura and Wayamba University of Sri Lanka in the
field of Information Technology, Digital Payment Infrastructure & IT Security.

Mr. Liyanage joined LOLC (Cambodia) Plc. Since November 2018 as Chief
Information Officer, and under his leadership, LOLC Cambodia has gone live with
Mobile Banking (in April 2019), Connecting to Cambodia Shared ATM Switch (in
July 2019) Connecting NBC FAST system in to Mobile Channel (in August 2019),
Getting certified with 1ISO 27001:2013 certification for Information Security
Management System (Jan 2020), Connecting to Real Time Fund Transfer
network (Feb 2020) & many other enhancements related to Information Technology.

Mr. TENG Pheap, Head of Internal Audit Department, obtained his
Master’'s Degree of Business Administration, majoring in Accounting and
Finance at Western University in 2008. He obtained his Bachelor's Degree
of Business Administration in Accounting from National Institute of
Business in 2004. He has attended numerous training courses in the areas
of internal professional practice framework in Malaysia, business planning
and managing growth in Philippines, effective internal control in Mongolia,
bank experience sharing in Sri Lanka, and other training courses in
Cambodia on risk management, advance internal auditing, report writing
and leadership skill. Pheap has more than 15 years of experience working
with Microfinance institutions and Non-Government Organizations in
Cambodia, including Catholic Relief Services in 1999-2003 as an internal
auditor and as branch manager in 2004 after CRS incorporated as LOLC,
Angkor Microfinance Kampuchea (2004-2008) as an audit team leader and
regional manager. He starts working at LOLC as Head of Internal Audit
Department in December 2008.



Ms. Leng Thavy

Head of Human Resources
Department

Head of Treasury Department

Ms. Keo Taraty

Head of Finance Department

Ms. Leng Thavy joined LOLC (Cambodia) Plc. in August, 2014. Prior to
this she had more than 10 years’ experience working with humanitarian
organizations and microfinance institutions such as World Vision Cambodia,
VisionFund Cambodia, and CARE Cambodia. Besides working locally,
Thavy also spent more than one year working overseas which includes a
three months secondment with World Vision Sri Lanka in Sri Lanka and
thirteen months part-time job with Monash University in Australia. Most of
these professional experiences have been dedicated to human resource
management from operational to strategic leadership levels. Thavy holds
a Master of Human Resources Management from Monash University in
Australia which was sponsored by Australian Government through
Australian Development Scholarship Award. In addition, she also graduated
her Bachelor of Business Administration major in Accounting from
National Institute of Management in Cambodia. She has attended numerous
international trainings in different countries such as UK, Australia, Singapore,
the Philippines, Sri Lanka, and Thailand.

Ms. Try Sola, Head of Treasury Department, is pursuing for ACCA Qualifi-
cation from the largest professional accounting institute in the United
Kingdom. She received her Bachelor's Degree of Business Administration,
majoring in Accounting at National University of Management in 2011.
She attended numerous professional courses including financial management,
Anti-money laundering, liquidity stress testing, Leadership and Diversity
for Innovation Program and other microfinance-related courses. She
worked with one of the “big four” international accounting firm as Audit
Senior for nearly 4 years in which the responsibility included leading the
audit teams and completing the statutory and compliances audit for
various industries included Banks and MFIs, company, NGO and other

sectors. She joined LOLC in June 2015 as Head of Treasury Department.

Ms. Keo Taraty, Head of Finance Department, is pursuing for ACCA
Qualification from the largest professional accounting institute in the
United Kingdom. She received her Bachelor’s Degree of Business Admin-
istration, majoring in Accounting from National University of Management
(NUM) in 2010 and received her Bachelor's Degree of Education, majoring
in English Literature from Institute of Foreign Languages (IFL) in 2009.
She worked with one of the “big four” international accounting firms as
Audit Senior for 3 years in which the responsibility included leading the
audit teams and completing the statutory and compliances audit for
various industries included Banks and MFls, companies, NGOs and other
sectors. Before joining LOLC, she worked as Accounting Manager at
Maybank (Cambodia) Plc. for 4 years. She joined LOLC in June 2018 as
Head of Finance Department.
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Mr. Muth Pisey

Head of Credit Department
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Ms. Siv Bopha, Head of Administration and Procurement Department,
obtained Bachelor’s Degree in Accounting at Vanda Institute of Accounting
in 2008. She got the Diploma of English from Pannasastra University of
Cambodia, PUC in 2003. She has attended various trainings and
workshops in relevant courses on financial and managerial accounting, tax
accounting, internal control and audit, administrative affair and leadership.
She had been working for textile sector from 2002 to 2020as Accounting
Manager and Financial Manager. She has been working for LOLC
(Cambodia) Plc. since April 2020 as Head of Administration and Procure-
ment Department.

Mr. Hul Sovutha, Head of Information Technology Department, obtained
his Bachelor’s Degree of Information Technology from Royal University of
Phnom Penh in 2003. He has more than 12 years working experience with
local bank and foreign bank. He has attended IT related and E-banking
training and workshops in Cambodia, Singapore and Malaysia. He served
in ACLEDA Bank Plc. as Programmer in 2005 and he was promoted to
Assistant Manager of Software Development Unit in 2008. He served in
Maybank Cambodia Plc. as ATM Executive in 2008 and he was promoted
to Senior Information Technology and ATM Executive in 2010. In 2014, he
was promoted to Information Technology Manager. He started working
with LOLC in October 2015 as Head of Information Technology Department.

Mr. Muth Pisey, Head of Credit Department, obtained his Master's Degree
in Finance at the National University of Management in Cambodia in 2013.
He received a Bachelor’s degree in Business Management, with a concen-
tration in Tourism from the National University of Management in 2006. He
has also participated in trainings in Cambodia on Real Estate & Property
Valuation, Workplace Conflict Resolution and Negation, Practical Branch
Management, Capacity Building for Internal Auditors, Employment and
Labor Law, Empowering Leadership, among others. He served in SATHAPANA
Limited. as Credit Officer from 2006-2008 and he was promoted to Chief of
Credit Officer in Ang Snoul District Branch from February 2008 to December
2008. From 2009 to 2010, he was the Provincial Branch Manager of
Kampot branch in SATHAPANA Limited (MFI). He started working for
LOLC as Branch Management Trainee in May 2010 and he was appointed
to be Branch Manager of Suong branch in July 2010. In May 2014, he was
promoted to be Head of Administrative and Procurement Department. In
March 2017, he moved to Credit Department as a Deputy Head of Credit
Department and a Deputy Head of Business Department in November
2017. He was promoted to be a Head of Credit Department in August 2018.



Mr. Nuth Theng

Head of Business Department

Mr. Ban Phalleng

Head of Compliance Department

Mr. Tun Korng, Deputy Head of Credit Department, obtained his Master’s
Degree of Business Administration, majoring in Finance and Banking in
2014 and a Bachelor's Degree of Business Administration in General
Management at Build Bright University in 2009. He has also participated
in a variety of finance and management-related training courses within
Cambodia and internationally. Mr. Tun Korng previously served as a
LOLC Credit Officer and was subsequently promoted to Head Credit
Officer. From 2002 to 2009 he served as a Branch Manager and in 2009
was promoted to Regional Manager and TPC-ESOP shareholder repre-
sentative. Currently, he is appointed as Deputy Head of Credit Department
and advisor of executive committee effective from June 1%, 2014.

Mr. Nuth Theng obtained his Master’s Degree of Business Administration
from Norton University in 2011, Bachelor of English Literature from
Cambodian University for Specialties in 2007 and A certificate of Pedagogy,
majoring in Math & Physics, from Prey Veng Regional Pedagogy Center.
He has also attended numerous training courses and workshops in
Cambodia related to training and development, Capacity Building, Branch
Management, Risk management, Credit management, Training of
Trainer, Leadership and Management, Asset Based Finance, moveable
asset financing, Financial inclusion, Financial Education, Consumer
Protection, FinTech and many other training courses. Before working with
LOLC, he had worked as a teacher of Math, Physics and English for five
years from 2000 to 2005. After that, he had worked for Prasac Microfi-
nance Institution for 6 years from 2005 to 2011 as a credit officer internship,
a credit officer and a sub-branch manager. He has been working with
LOLC since 2011 in various key positions including Branch Management
Trainee, Branch Manager, Lending Specialist, Regional Manager and
Asset Backed Project Manager. He was promoted to be Head of Asset
Backed Department in August 2018 and moved to be Head of Business
Department in September 2018 until now.

Mr. Ban Phalleng, Head of Compliance Department, obtained Master
Degree of Risk Management in Insurance, Banking and Finance from
RULE, and Master Degree of Bank and assurance in South East Asia
from Nantes. Additionally, he holds bachelor degree in Economics and
English Literature, and attended numerous courses such as professional
banker, leadership, Cambodia tax law, and renewable energy, client
protection principles, advanced statistics, microfinance management,
project management etc at locally and overseas. His experiences include
business plan development for transforming NGOs/family businesses into
standard businesses, analytics, research, project management, policies,
and procedure development. He previously worked as project officer at
VisionFund until 2010, worked as microfinance technical officer at CMI
until 2012. After joining LOLC at the end of 2012 as a social performance
specialist, Mr. Phalleng became Head of Social Performance Department
in 2015, and starting 2018 serves as Head of Compliance to ensure LOLC
in compliant with all related regulations and also supervise the social
performance management.
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Mr. Chhuon Sokcheth

Head of Marketing Department

Mr. Yin Pholy

Head of Asset Backed
Department

.l &

Ms. Kheng Navy

LOLC’s Company Secretary

Annual Report 2019

Mr. Chhuon Sokcheth, Head of Marketing Department, obtained his
Master's Degree of Business Administration from Norton University in
2012, obtained a Bachelor's Degree of Economics Science, majoring in
Management of Enterprise from Royal University of Law and Economic in
2003, and received a Diploma in Economic Planning from the Planning and
Statistics Training Center in 2001. He has also attended numerous training
courses in Cambodia, Philippine, Japan and Thailand. In his 16 years of
working experience, Sokcheth served for many institutions such as
ACLEDA Bank Plc., SEILANITHIH MFI, and TOYOTA (CAMBODIA) Co.,
LTD. in variety of positions such as Credit Officer, Chief Credit Officer,
Marketing Manager and Parts Sales Leader. He started working at LOLC in
September 2010 as Brand and Promotion Unit Manager and he was
promoted to be Head of Marketing Department in August 2015.

Mr. Yin Pholy obtained his Master Degree in finance from National University
of Management and a Bachelor's Degree in accounting from Maharishi
Vedic University. He has also earned an Advance Diploma in Accounting at
CamEd Business School and joined a Microfinance Winter Academy
organized by Frankfurt School of Finance and Management. Before joining
LOLC, he has intensive experiences for more than fifteen years in management
and financial business development, auditing and corporate governance.
He had worked with GL Finance Plc. for more than 5 years in management
of financial lease operations, 4 years at Toyota Tsusho Corporation in
business management and development and more than 5 years in auditing
at Coca Cola and National Audit Authority. In his fifteen-year career, Mr.
Yin Pholy has lots of achievements in provision of good and flexible financial
services to customers to fit market demands, business development and
expansion utilizing market opportunities, especially concentrating on
product quality, customer services and proper, convenient, and innovative
financial solutions in order to fulfill a certain market demand.

Ms. Kheng Navy, LOLC's Company Secretary, obtained a Bachelor of
Economics in Enterprise Management at Royal University of Law and
Economics (RULE) in 2010, a Bachelor of Arts in Professional Communi-
cation at Institute of Foreign Languages (IFL), Royal University of Phnom
Penh in 2012 and completed the research at SOK KONG IMPORT
EXPORT CO., LTD (SOKIMEX). She also obtains a Diploma of the Intensive
English for Academic Purposes (IEAP) at Pafifasastra Institute of Foreign
Languages and attended some short courses and trainings such as
Principle of Accounting from Student Resource Development Organization
and Report Writing Skill from Action Learning for Development Organization.
Before joining in LOLC, she worked for WING (Cambodia) Ltd. as a Call
Center Consultant in 2012. She started working at LOLC as an Assistant to
Secretary in 2013 and was promoted to be Company Secretary in June
2014.
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